DCUSA DCP 008 Initial Consultation Response
	From (Name):

Company:

Category:
DNO/IDNO/Supplier

	Question 1: DNO/IDNOs: Would you be able to provide at reasonable cost:

a) a like-for-like meter replacement service for most UMetS events?  Yes/No

b) a basic single-phase single-rate credit meter in all cases, but a like-for-like service in some cases?  Yes/No

c) only a replacement basic single-phase single-rate credit meter?  Yes/No

Comments:



	Question 2: Suppliers:

a)
For non-special needs customers with meter faults identified by a Distributor at a site visit in or out-of-hours (Alternative B, Scenario 5 and 6), if the Distributor cannot provide a like-for-like meter, would you accept that they should wait for a MOP call next day rather than have the wrong type of meter installed (which would require a subsequent MOP visit to correct)?  Yes/No

b)
While recognising that a full like-for-like replacement in all cases may be preferable, would you accept a basic single-phase single-rate credit meter UMetS service in order for the Distributor to restore supply at the first visit for special needs customers in all cases (Alternative B, Scenarios 4, 7 & 8)?  Yes/No

Comments:



	Question 3: All Parties: Do you agree that DCUSA should only specify a uniform standard minimum service and Parties should be able, but not obliged, to agree any additional or different service by bilateral agreement outside DCUSA?  Yes/No

Comments:



	Any Other Comments:




Return to: DCUSA@electralink.co.uk by Tuesday 20 November 2007
