VERASTAR

Dear Panel,

Sinq Power Ltd derogation in respect of the electricity Theft Risk Assessment Service implementation date
— update to July 2017 DCUSA Panel.

In response to our application the DCUSA panel granted Sinq Power a derogation of 6 months until August
2017 in respect of our obligations under DCUSA schedule 25 in relation to supplying energy data to TRAS.

The derogation was granted due to the small size of Sinq Power and the need for enough time to develop the
necessary robust systems to supply accurate and timely data to Experian. This is our fourth update.

Progress on Systems Delivery

During June we completed the build for our report, tested it and sent examples through the Experian Secure
Transport portal. The feedback received showed a successful outcome but with some areas for development
which we have now addressed. We have sent further examples and await feedback so we can make further
improvements.

| have included a screen shot of a section of a report for reference:

Record Type W Multiple MPAN Supplier Start date SSD (Supply Address line 1 Supply Address line 2 i

N 20150414 Economy Gas Universal House
001 N 20170330 Economy Gas Universal House
001 N 20150820 Economy Gas Universal House
001 N 20130109 Economy Gas Universal House Lcn1

Next Steps

As our report build has now been completed and we have had a successful data transfer (despite the
development issues), we will be sending our data in July for the period up to the end of June and
subsequently fall into the submission cycle. We will, of course, be reviewing this over the coming months and
will also continue to test and subject the reports to relevant changes in circumstances or requirements.

| trust that this update meets the Panel’s requirements, but if further information is needed we will be happy
to provide it.

Yours faithfully,
Tamsin Millard

Product and Operations Energy Lead
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