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DCUSA Change Declaration 
At what stage is this 
document in the 
process? 

DCP 318 
Theft Code of Practice 
Investigation and Reporting 
Processes  
Date Raised: 09 May 2018 

CP Status: Standard Change 

 

01 – Change 
Proposal 

02 – Consultation  

03 – Change 
Report 

04 – Change 
Declaration 

 

Purpose of Change Proposals:   

This Change Proposal seeks to update and align the Theft Code of Practice schedule to 

ensure consistency in theft reporting and investigation processes that are set out in the 

DCUSA and the SPAA. 

 

DCUSA Parties voted on DCUSA Change Proposal (DCP) 318 with the outcome 
being a decision on whether or not the Change Proposal (CP) is to be accepted and 
the proposed variation to the DCUSA made accordingly. that the implementation 
date is accepted 

The DCUSA Parties consolidated votes are provided as Attachment 1. 

 

For DCP 318, DCUSA Parties have voted to:  

• Accept the proposed variation (solution); and 

• Accept the implementation date 

 

Impacted Parties:   Suppliers, DNOs and IDNOs 

 

Impacted Clauses:  DCUSA Schedule 23 



  

DCP 318  Page 2 of 10 Version 1.0 
DCUSA Change Declaration © 2018 all rights reserved 12 September 2018 

Contents 

1 Summary 3 

2 Governance 3 

3 Why Change? 3 

4 Solution 3 

5 Relevant Objectives 4 

6 Impacts & Other Considerations 5 

7 Implementation 6 

8 Legal Text 6 

9 Voting 6 

10 Recommendations 10 

 

Timeline 

 The timetable for the progression of the CP is as follows: 

Change Proposal timetable 
 

Activity Date 

Initial Assessment Report Approved by Panel 13 June 2018 

Change Report Approved by Panel  15 August 2018 

Change Report issued for Voting 17 August 2018 

Party Voting Closes 10 September 2018 

Change Declaration Issued to Parties 12 September 2018 

Implementation 01 November 2018 

 Any questions? 

Contact: 

Fungai 
Madzivadondo 

 
DCUSA@electralink.
co.uk 

0207 432 3008 

Proposer: 

British Gas - Piers 
Merritt 

piers.merritt@br
itishgas.co.uk   
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1 Summary 

What? 

1.1 During a review of the Theft Code of Practice schedules the Theft Issues Group (TIG) identified 

some amendments that are required to Schedule 23 so that it and the relevant schedule contained 

within the Supply Point Administration Agreement (SPAA) are more closely aligned. A similar 

Change Proposal has been raised to facilitate amendments to the SPAA (SCP 434). 

Why? 

1.2 The TIG believe that Schedule 23 and the corresponding SPAA Schedule should be updated to 

help provide further consistency in the reporting and investigation of the theft of both gas and 

electricity. 

How? 

1.3 The TIG carried out a review of the Revenue Protection Code of Practice in the DCUSA and the 

Theft of Gas Code of Practice in the SPAA. Resulting from this review, the TIG proposed five 

additions/amendments to Schedule 23. 

1.4 Please see section 4 below for the detail around the TIG’s discussions alongside the groups 

rationale for suggesting the amendments.   

2 Governance 

Justification for Part 2 Matter  

2.1 This Change Proposal has no material impact on DCUSA Parties nor does not meet the criteria 

that would require the Authority to make a decision and therefore has been classed as a Part 2 

matter. 

3 Why Change? 

Background of DCP 318 

3.1 During the TIGs annual review of the Gas and Electricity Theft Code of Practice Schedules of both 

SPAA and DCUSA, the TIG identified some areas where there was an opportunity to more closely 

align the two schedules. Following the identification of the areas where alignment was seen as 

beneficial, the TIG agreed on the required amendments to facilitate the desired alignment for the 

reporting and investigation of theft on both gas and electricity. the reporting and investigation of the 

theft of both gas and electricity.  
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3.2  It is noted that a similar Change Proposal has been raised to facilitate amendments to the SPAA 

(SCP 434) 

4 Solution 

Theft Issues Group Assessment 

4.1 As noted in paragraphs 1.3 and 3.1 above, the TIG carried out a review of the Revenue Protection 

Code of Practice in the DCUSA and the Theft of Gas Code of Practice in the SPAA. With 

recommendation from the TIG, DCP 318 was raised by British Gas to facilitate the agreed 

amendments to DCUSA Schedule 23 with the aim of aligning the reporting and investigation of the 

theft of both gas and electricity.  

4.2 The proposed amendments as agreed by the TIG along with their rationale for making the 

amendments (where applicable) is set out below:  

1. Reporting of suspected theft is tower blocks/ high rise buildings 

The TIG reviewed the standard process for reporting suspected theft in tower blocks and 

agreed to add investigating theft in Tower blocks/high rise buildings to the Best Practice table 

under paragraph 6.3 ‘Provision of Information by the Supplier to its Revenue Protection Agent’  

2. Category A Response Times  

It was identified that the response times within Category A of DCUSA Schedule 23 need 

updating. There is a concern that 8 hours is too short and not all Suppliers are able to meet this 

timeline. If a Supplier cannot work within the set timeline then they will not meet this 

investigation obligation. The TIG agreed to update the response time to within 1 Working Day. 

3. Update Category C - Likely Source of Information  

Add investigation of TRAS Qualified Outliers to Category C ‘source of information’ as this is for 

information received from third parties who have not entered a premise.  

4. Change Schedule 23 name  

It is proposed that the DCUSA Schedule 23 name be changed to align with the relevant SPAA 

Schedule. DCUSA Schedule 23 will be updated to ‘SCHEDULE 23 – THEFT OF 

ELECTRICITY CODE OF PRACTICE’ 

5. Add ETTOS Investigation requirement to Best Practise guidelines 

It is noted that ETTOS investigations are to be carried in line with the Theft Code of Practice 

Guidelines however, there is no reference to ETTOS investigations in DCUSA Schedule 23. 

The TIG agreed to add a Best Practise note for investigating ETTOS reports under paragraph 

7.2 ‘Priorities and Timescales’.  
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5 Relevant Objectives 

Evaluation Against the DCUSA Objectives  

5.1 For a DCUSA Change Proposal to be approved it must be demonstrated that it better meets the 

DCUSA Objectives. There are five DCUSA General Objectives which are set out below. The 

Proposer and the TIG consider that DCUSA General Objective Four is better facilitated by DCP 

318: 

DCUSA General Objectives Identified impact 

 1 The development, maintenance and operation by the DNO Parties and 

IDNO Parties of efficient, co-ordinated, and economical Distribution 

Networks 

None 

 2 The facilitation of effective competition in the generation and supply of 

electricity and (so far as is consistent therewith) the promotion of such 

competition in the sale, distribution and purchase of electricity 

None 

3 The efficient discharge by the DNO Parties and IDNO Parties of 

obligations imposed upon them in their Distribution Licences 

None 

 4  The promotion of efficiency in the implementation and administration of 

the DCUSA 

Positive impact 

 5 Compliance with the Regulation on Cross-Border Exchange in Electricity 

and any relevant legally binding decisions of the European Commission 

and/or the Agency for the Co-operation of Energy Regulators. 

None 

5.2 The CP better facilitates the DCUSA General Objective 4 as it will help to ensure consistency in 

theft reporting and investigation processes across gas and electricity.   

6 Impacts & Other Considerations 

Consumer Impacts 

6.1 The Proposer did not identify any material impact on consumers from the implementation of this 

CP. 

Environmental Impacts 

6.2 In accordance with DCUSA Clause 11.14.6, the Proposer assessed whether there would be a 

material impact on greenhouse gas emissions if DCP 318 were implemented. The Proposer did not 

identify any material impact on greenhouse gas emissions from the implementation of this CP. 
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7 Implementation 

7.1 It is intended that this Change Proposal will be implemented in the next applicable DCUSA release 

following approval, which is expected to be 01 November 2018. 

7.2 DCP 318 is classified as a Part 2 matter and therefore Authority determination is not required.  

8 Legal Text 

8.1 The proposed amendments to the legal text in Schedule 23 are set out within Attachment 2 and are 

detailed below for reference: 

 
Amend the following definition in Clause 1 as follows: 

Revenue Protection Code of 

Practice 

means the code of practice of that name set out in Schedule 

23.  

Amend the title of Schedule 23 as follows: 

SCHEDULE 23 – REVENUE PROTECTIONTHEFT OF ELECTRICITY CODE OF PRACTICE1 

Amend paragraph 6.3 of Schedule 23 as follows: 

OBLIGATION 

The Supplier shall provide its Revenue Protection Agent with the relevant information required 

for investigation of a case (where known), including: Customer name; address; MPAN, reason 

for suspicion; any known or suspected vulnerability status; or any known or suspected 

potential hazards. 

 

BEST PRACTICE 

Category A issues should be notified by telephone followed by the DTC Data Flow D0238. 

Category B and C issues should be notified by the DTC Data Flow D0238.  

Where the investigation is initiated by telephone this should be followed up by the DTC Data 

Flow D0238. 

                                                      

 

1 The name of the Schedule will also be updated in the Contents page, and in paragraphs 3.2 and 3.3 of Schedule 

27. 
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Where Theft of Electricity is suspected to have taken place in a multi-dwelling unit, it should be 

made clear in the reports and dealt with in line with Category A, B or C safety concerns. 

Section 7.2 of this Code of Practice defines Category A, B and C issues, and sets out the 

timescales applicable to each. 

 

Amend paragraph 7.2 of Schedule 23 as follows: 

OBLIGATION 

Category 

Determination  

On receipt of information Parties must assess whether or not there is a 

serious safety concern.  

 
Category A Category B Category C 

Description 

 

Serious safety concern. Evidence of Theft of 

Electricity, but no 

particular safety 

concern. 

Information giving 

cause for 

suspicion that 

Theft of Electricity 

is taking (or has 

taken) place. 

Likely source of 

information 
Employees and third 

parties who have gained 

access to the Premises. 

Employees and third 

parties who have 

gained access to the 

Premises. 

TRAS Qualified 

Outliers and 

Eemployees and/ 

third parties who 

have not gained 

access to the 

Premises. 

Action to be 

taken 

 

Distributor to be notified 

by Supplier if there is a 

dangerous situation the 

Distributor needs to 

rectify. 

Supplier to notify its 

Revenue Protection 

Agent on the day the 

issue is brought to 

Supplier’s attention. 

Where possible, 

Supplier to screen the 

information received 

and, where further 

action is needed, refer 

case to its Revenue 

Protection Agent as 

soon as reasonably 

practical. 

Supplier to screen 

the information 

received and, 

where further 

action is needed, 

refer case to its 

Revenue 

Protection Agent 

as soon as 

reasonably 

practical.  
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Supplier’s Revenue 

Protection Agent to 

attend the Premises at 

same time as Distributor 

(where applicable). 

Response 

Times 
Supplier’s Revenue 

Protection Agent to use 

reasonable endeavours 

to visit the Premises at 

the same time as the 

Distributor (where 

applicable) and in any 

event within 1 Working 

Day8 hours, and resolve 

within 20 Working Days.  

Supplier’s Revenue 

Protection Agent to 

visit the Premises 

within 20 Working 

Days, and resolve 

within 40 Working 

Days. 

Supplier’s 

Revenue 

Protection Agent 

to visit the 

Premises within 30 

Working Days, and 

to resolve within 

90 Working Days. 

Examples 
Bridge in place.  

Consumer Tails 

removed from Meter and 

inserted into cut out. 

Meter smashed, inner 

workings exposed. 

In all the above, the 

supply would need still 

to be on for it to be a 

serious safety concern. 

Silver paper around 

meter (gas lighter 

used).  

Hole in meter casing. 

Burn marks on wall 

behind meter. 

Discrepancies and 

data anomalies. 

Low payments. 

Low consumption. 

Comments made 

by Customer that 

give rise to 

suspicion. 

In the absence of allocation of priority by the Supplier, or where the information is not through 

the normal notification procedure, the Revenue Protection Agent shall allocate priority in 

discussion with the Supplier. The Revenue Protection Agent may suggest a re-allocation of the 

priority but this must be confirmed with the Supplier.  

For the purposes of this section 7.2: 

• “visit” means use reasonable endeavours to gain access to the Premises; and  

• “resolve” means gain access to the Premises, investigate and take action in 

appropriate timescales, but does not include assessment of unrecorded units (which 

shall be carried out as soon as reasonably practicable) nor the provision of any 

optional services. 
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The time periods shall commence once the Revenue Protection Agent has received instruction 

to visit. It is acknowledged that longer timescales shall have to apply where access to a 

Premises is delayed by circumstances outside of the Supplier’s control (including where a 

warrant is needed to obtain access).  

BEST PRACTICE  

Where reports are received from the ETTOS Service Provider, Parties should determine whether 

to investigate as Category A, B or C.   

REFERENCE  

The rights and obligations of Distributors in respect of Disconnections are set out in the 

“Reference” section of section 4 above.  

Sections 9 and 10 of this Code of Practice provide further information regarding visits and 

investigations.  

9 Voting 

9.1 The DCP 318 Change Report was issued to DCUSA Parties for Voting on 17 August 2018.  

Part 2 Matter: Authority Decision is not Required 

DCP 318 – Voting Outcome 

Change Solution – Accept 

9.2 For the majority of the Party Categories that were eligible to vote: 

• the number of groups in each Party Category which voted to accept the proposal was more than 

65% of the total number of Groups in that Party Category which voted; and 

• the sum of the Weighted Votes of the Groups in each Party Category which voted to accept the 

proposal was more than 65%. 

9.3 DCUSA Parties have voted to accept the proposed variation (solution) of DCP 318. 

Implementation Date – Accept 

9.4 For the majority of the Party Categories that were eligible to vote: 

• the number of groups in each Party Category which voted to accept the implementation date was 

was more than 65% of the total number of Groups in that Party Category which voted; and 

• the sum of the Weighted Votes of the Groups in each Party Category which voted to accept the 

implementation date was more than 65%. 
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9.5 DCUSA Parties have voted to accept the implementation date of DCP 318. 

The table below sets out the outcome of the votes that were received in respect of the DCP 318 Change Report that was 

issued on 17 August 2018 for a period of 15 working days.   

DCP 318 WEIGHTED VOTING 

DNO IDNO SUPPLIER DISTRIBUTED 

GENERATOR 

GAS 

SUPPLIER 

CHANGE 

SOLUTION 

Accept Accept Accept n/a n/a 

IMPLEMENTATION 

DATE 

Accept Accept Accept n/a n/a 

 

10 Recommendations  

DCUSA Parties  

10.1 DCUSA Parties have voted on DCP 318, with the outcome being a decision to be accept the 

Change Proposal and thus the proposed variation to the DCUSA will be made accordingly.  

 Attachments  

• Attachment 1 – DCP 318 Consolidated Party Votes 

• Attachment 2 – DCP 318 Legal Text 

 

 

 

 

 

  


