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Theft Code of Practice Investigation and Reporting Processes
Amend the following definition in Clause 1 as follows:
	
Revenue Protection Code of Practice
	means the code of practice of that name set out in Schedule 23. 



Amend the title of Schedule 23 as follows:
[bookmark: _Toc391560000]SCHEDULE 23 – REVENUE PROTECTIONTHEFT OF ELECTRICITY CODE OF PRACTICE[footnoteRef:1] [1:  Drafting note: Update the name of the Schedule in the Contents page, and in paragraphs 3.2 and 3.3 of Schedule 27.] 

Amend paragraph 6.3 of Schedule 23 as follows:
	OBLIGATION
The Supplier shall provide its Revenue Protection Agent with the relevant information required for investigation of a case (where known), including: Customer name; address; MPAN, reason for suspicion; any known or suspected vulnerability status; or any known or suspected potential hazards.



	BEST PRACTICE
Category A issues should be notified by telephone followed by the DTC Data Flow D0238.
Category B and C issues should be notified by the DTC Data Flow D0238. 
Where the investigation is initiated by telephone this should be followed up by the DTC Data Flow D0238.
Where Theft of Electricity is suspected to have taken place in a multi-dwelling unit, it should be made clear in the reports and dealt with in line with Category A, B or C safety concerns.
Section 7.2 of this Code of Practice defines Category A, B and C issues, and sets out the timescales applicable to each.



Amend paragraph 7.2 of Schedule 23 as follows:
	OBLIGATION
	Category Determination 
	On receipt of information Parties must assess whether or not there is a serious safety concern. 

	
	Category A
	Category B
	Category C

	Description

	Serious safety concern.
	Evidence of Theft of Electricity, but no particular safety concern.
	Information giving cause for suspicion that Theft of Electricity is taking (or has taken) place.


	Likely source of information
	Employees and third parties who have gained access to the Premises.
	Employees and third parties who have gained access to the Premises.
	TRAS Qualified Outliers and eEmployees / and third parties who have not gained access to the Premises.

	Action to be taken

	Distributor to be notified by Supplier if there is a dangerous situation the Distributor needs to rectify.
Supplier to notify its Revenue Protection Agent on the day the issue is brought to Supplier’s attention. Where possible, Supplier’s Revenue Protection Agent to attend the Premises at same time as Distributor (where applicable).
	Supplier to screen the information received and, where further action is needed, refer case to its Revenue Protection Agent as soon as reasonably practical.
	Supplier to screen the information received and, where further action is needed, refer case to its Revenue Protection Agent as soon as reasonably practical. 

	Response Times
	Supplier’s Revenue Protection Agent to use reasonable endeavours to visit the Premises at the same time as the Distributor (where applicable) and in any event within 1 Working Day8 hours, and resolve within 20 Working Days. 
	Supplier’s Revenue Protection Agent to visit the Premises within 20 Working Days, and resolve within 40 Working Days.
	Supplier’s Revenue Protection Agent to visit the Premises within 30 Working Days, and to resolve within 90 Working Days.

	Examples
	Bridge in place. 
Consumer Tails removed from Meter and inserted into cut out.
Meter smashed, inner workings exposed.
In all the above, the supply would need still to be on for it to be a serious safety concern.
	Silver paper around meter (gas lighter used). 
Hole in meter casing.
Burn marks on wall behind meter.
	Discrepancies and data anomalies.
Low payments.
Low consumption.
Comments made by Customer that give rise to suspicion.



In the absence of allocation of priority by the Supplier, or where the information is not through the normal notification procedure, the Revenue Protection Agent shall allocate priority in discussion with the Supplier. The Revenue Protection Agent may suggest a re-allocation of the priority but this must be confirmed with the Supplier. 
For the purposes of this section 7.2:
“visit” means use reasonable endeavours to gain access to the Premises; and 
“resolve” means gain access to the Premises, investigate and take action in appropriate timescales, but does not include assessment of unrecorded units (which shall be carried out as soon as reasonably practicable) nor the provision of any optional services.
The time periods shall commence once the Revenue Protection Agent has received instruction to visit. It is acknowledged that longer timescales shall have to apply where access to a Premises is delayed by circumstances outside of the Supplier’s control (including where a warrant is needed to obtain access). 

	BEST PRACTICE 
Where reports are received from the ETTOS Service Provider, Parties should determine whether to investigate as Category A, B or C. 

	REFERENCE 
The rights and obligations of Distributors in respect of Disconnections are set out in the “Reference” section of section 4 above. 
Sections 9 and 10 of this Code of Practice provide further information regarding visits and investigations. 
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