
DCP 124 Appendix C 

SCHEDULE 2A – MANDATORY TERMS FOR CONTRACTS 

The following wording is to be included in Contracts in accordance with Clause 17: 

National Terms of Connection 

Where you are directly connected to a Licensed Distributor (“network operator”) yYour supplier 

is acting on behalf of your network operator to make an agreement with you. The agreement is 

that you and your network operator both accept the National Terms of Connection (NTC) and 

agree to keep to its conditions. This will happen from the time that you enter into this contract 

and it affects your legal rights. The NTC is a legal agreement. It sets out rights and duties in 

relation to the connection at which your network operator delivers electricity to, or accepts 

electricity from, your home or business. If you want a copy of the NTC or have any questions 

about it, please write to: Energy Networks Association, 6
th

 Floor, Dean Bradley House, 52 

Horseferry Road, London SW1P 2AF: phone 0207 706 5137, or see the website at 

www.connectionterms.co.uk. 

 

http://www.connectionterms.co.uk/

