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34.2.3 not authorise access to nor disclose any Confidential Information other 

than: 

(A) to such of the employees of the Company or any Affiliate or Related 

Undertaking of the Company as require to be informed thereof for the 

effective performance of the Company’s obligations under this Section 

2A or any other agreement entered into between the Company and the 

User for the provision of services by the Distribution Business of the 

Company or for the effective operation of the Distribution Business; 

(B) to such agents, consultants, professional or other advisors, and 

contractors as require to be informed thereof or to provide advice 

which is in connection with the operation of the Distribution Business; 

(C) to the Authority; 

(D) information which the Company or any Affiliate or Related 

Undertaking of the Company (as the case may be) is required or 

permitted to make disclosure of: 

(i) in compliance with the duties of the Company or any Affiliate 

or Related Undertaking of the Company (as the case may be) 

under the Act or any other requirement of a Competent 

Authority; 

(ii) in compliance with the provisions of any Relevant Instruments; 

(iii) in compliance with any other requirement of law; 

(iv) in response to a requirement of any Stock Exchange or the 

Panel on Takeovers and Mergers or any other regulatory 

authority (whether or not similar to those bodies); or 

(v) pursuant to the arbitration rules of the Electricity Arbitration 
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Association or pursuant to any judicial or other arbitral process 

or tribunal of competent jurisdiction; or 

(E) in the case of information falling within Clause 34.1.2, to the person 

who supplied electricity to the relevant Customer or purchased 

electricity from the relevant Generator at the time at which such 

information was acquired by the Company; andor 

(E)(F)  for the purposes of providing DUoS tariffs, actual charges, charge 

estimates and the elements that construct the charge to Connectees; and 

34.2.4 take all reasonable steps to ensure that any such person as is referred to 

in sub-clauses 34.2.3(A), (B) and , (E) and (F) to whom the Company 

or any Affiliate or Related Undertaking of the Company (as the case 

may be) discloses Confidential Information does not use that 

Confidential Information for any purpose other than that for which it 

was provided and does not disclose that Confidential Information 

otherwise than in accordance with the provisions of this Clause 34. 

34.2.5 Information provided under 34.2.3 (F) may only be provided to the 

connectee or connectee’s agent for the connection point to which the 

information relates. 
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