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DCUSA Change Proposal 53 — Incident Management

New Clauses 30.13, 30.14, 30.15 and 30.16

Incident Management

30.13

30.14

30.15

Subject to Clauses 30.15 and 30.16, where the Company becomes aware of a single
incident affecting Electric Lines with a nominal voltage of more than 1,000 volts that
interrupts the supply of electricity to more than 5,000 Customers connected to the
Company’s Distribution System, the Company shall use reasonable endeavours to
notify the User (within a reasonable period of time after the occurrence of the

incident) by email of the following information:

30.13.1 the approximate number of such Customers whose supply has been

interrupted as a result of such incident;
30.13.2 the postcodes or areas affected by such incident;
30.13.3 the nature of such incident if known; and

30.13.4 the time by which it is anticipated that the supply of electricity interrupted

by such incident will be restored.

Subject to Clause 30.16, where the Company has notified the User of an incident
pursuant to Clause 30.13, the Company shall use reasonable endeavours to notify the
User by email:

30.14.1 (within a reasonable period of time after the supply of electricity interrupted

by such incident has been restored) that such supply has been restored; and

30.14.2 (once approximately three hours has elapsed since the Company notified the
User, and provided the supply of electricity has not been restored in the
interim) of the time by which it is anticipated that the supply of electricity

interrupted by such incident will be restored.

The Company shall not be obliged to comply with Clause 30.14 where the gravity of
the incident, either alone or in combination with other incidents affecting the
Company’s Distribution System, makes it impractical for the Company to do so.
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30.16
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Where this Clause 30.15 applies, the Company shall (subject to Clause 30.16) use
reasonable endeavours to notify the User (within a reasonable period of time after the

occurrence of such incident or incidents) by email of:
30.15.1 the fact that such incident or incidents have occurred; and
30.15.2 the location of such incident or incidents,

and the Company shall use reasonable endeavours to notify the User by email (within
a reasonable period of time after the supply of electricity interrupted by such incident

or incidents has been restored) that such supply has been restored.

The Company shall only be obliged to comply with Clauses 30.13, 30.14 and 30.15
where the User is a Supplier Party, and where the User has provided the Company
with an email address for the purpose of receiving notifications pursuant to Clauses
30.13, 30.14 and 13.15.
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