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APPENDIX A
	Name
	

	Company / Role
	

	Email / Telephone
	

	Please treat my response as confidential / non confidential


	What do you consider to be the issue?

	

	Please consider the following points in relation to 3 proposals set out below:

· Will the proposal address the issue you have identified?
· How could the proposal be implemented?
· What are the impacts of failing to implement the proposal?
· What are the likely costs of the proposal?
· What are the likely cost savings of the proposal?
· What are the benefits of the proposal?
· What are the drawbacks of the proposal?
· What changes would you need to make to implement the proposal?



	Option 1 – Approved Accreditation Scheme: This proposal would require the industry to develop a scheme whereby permission is granted by relevant parties to allow them to de-energise sites to work on a customers equipment (typically the consumer unit). The scheme would need to be managed by an agreed body and provide a robust governance framework and possibly training scheme. Any scheme developed would sit outside the DCUSA.


	

	Option 2 – Fit Double Pole Isolators: This proposal would mandate the fitting of Double Pole Isolators on all new connections. In addition to this, suppliers would have to fit DPIs as part of any site visit to carry out metering works. Under this proposal the customer would be deemed to have ownership of the DPI once fitted.


	

	Option 3 – Improve existing supplier and agent processes: This proposal would require all parties to look at their in-house processes to make it easier for electricians to make appointments and ensure that they conform to the existing Electricity Standards of Performance Regulations. Under this proposal the key processes around communication (identifying the right person and call handling) and timescales (speed of appointments) would need to be addressed. The governance of this proposal would also need to be determined – e.g. through a voluntary / mandatory Code of Practice. The proposal could be implemented either on its own or in conjunction with Option 1 or 2.


	

	Any other comments

	


Please complete and return to dcusa@electralink.co.uk no later than 02 November 2009.
All responses will be treated as non-confidential unless indicated otherwise.
12 Oct. 09 
Page 2 of 3
v1.0

