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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q12: What volume of enquiries do you receive in relation to de-energisations/re-energisations?



	None

	None

	We do not have any precise figures for this activity

	Several

	Information not available – we do not record such instances

	One a year these days if that

	Very few

	500/yr

	Similar to 6

This would vary from member to member and the area involved, but could

be as high as 1,000No. or more per year for some members.

	As 7.  Not significant (estimated at 5,000 pa)

We do not have accurate statistics, but believe it is around 5,000 per annum (as a MOP, received from Suppliers).

	About 40 a week, although not all these are concerned with temporary de-energistion/energisation.



	Customers Not recorded

Suppliers 2008 11,225 requested

	No historical information available for us to report on.

	100+

	All upgrade work for new consumer units (2,500-3,500 per year)

	Meter Operator Perspective

We receive a small volume of queries directly from customers, and when these are received we advise the customer that they should contact their supplier. If the customer is unsure who their supplier is we endeavour to assist the customer in identifying this information. 



	25%

	MOP receive dataflows from suppliers

	Approx 5% of our membership contact the helpline per month on this topic.

	With the number of notifications processed through NICEIC Building Compliance system – see question 6 above for volumes – it would not be unreasonable to expect at least that level of requests to be notified. When the other 4 competent person’s schemes statistics are included the potential for c500k per annum would not be unreasonable. 



	Supplier perspective

Around 75% of the enquiries that we receive in this area are to request that an isolator should be fitted, rather than to undertake a de-energisation/re-energisation. 

Meter Operator Perspective

We receive a small volume of queries directly from customers, and when these are received we advise the customer that they should contact their supplier. If the customer is unsure who their supplier is we endeavour to assist the customer in identifying this information. 



	Varies



	Third party specific

	Approx 25,000 requests for fitting isolator switches (SCOTLAND) - NETWORKS



	No more than 5 a week across each area (as we offer installation of an isolator switch)
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