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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q31: What could be done differently?

 

	Have someone on call

	Allow removal of cut fuse(s) by Registered electricians.

	Allow competent people to remove main fuses and re-seal.

	Allowing competent electricians or other suitably qualified staff to undertake de-energisations

	A clear statement of procedure/process could be included on a DNO website

	Approved contractors given authority to break seals. Record kept and submitted to online data base.

	Allow approved electricians to carry out this work ECA members

	Give contractors authorization to carryout works

	Allow us to de-energise ourselves (with training from Scottish Power)

	Competent electricians who have been suitably trained and assessed could

be permitted to remove and replace service fuses and seals as necessary for

them and/or their colleagues to work safely.

	We no longer fit an isolator switch because we have become uncomfortable with the cable clamping arrangement (conductors have literally fallen out when disturbed).

We have participated in a working group looking at writing a new British / Industry Metering Standard that would include specification appropriate for an isolator switch.  If successful and a suitable isolator is produced, we would revisit offering to fit an isolator within an appropriate charging regime.

	Allowing competent electricians to undertake de-energisations and inform the supplier on completion of the work. 



	Electricians as part of their training should be made aware of the consequences of breaking seals and should be made aware of the need to plan their work properly so that they have time to make appointments to energise/de-energise in a timely manner. 



	We believe that further education of participants and improvements in participant interfaces would have a beneficial impact. 



	Competent electricians who have been suitably trained and assessed could

be permitted to remove and replace service fuses and seals as necessary for

them and/or their colleagues to work safely.

	Clearer more readily available authorisation guidelines.



	Easier communication

	Quick system for electricians to safely pull main fuse when required.

	We install double pole isolators as a matter of course at all new connections, however this policy could be extended (by agreement between Suppliers and Meter Operators) to also cover all meter recertification and meter exchange work. We believe that the installation of double-pole isolators is a positive step forward in resolving the issues that electricians/the public have with regards to de-energisation/re-energisation work, and as such commenced a planned programme for this work in 2008 which lead to the installation of 20,000 double pole isolators in that year, with more installations planned for 2009.  

Suppliers/MOP’s could review the current appointment timescales that they offer with the view to introducing shorter timescales and therefore improving the customer experience.

Communication regarding the process customers/electricians need to follow to request de-energisaton/re-energisation work, and how customers can find out their Supplier, should be reviewed to identify areas for improvement in both content of the communication and accessibility of the information in order to make the process more visible and transparent to customers.

In addition to the above, it must be remembered that the introduction of smart meters may lead to Suppliers and/or their agents being able to offer a more efficient de-energisation/re-energisation process. 



	The electrical industry (supply and contracting sides) could develop a training and assessment process to enable suitably competent individuals (not firms or organizations) to enable these individuals to be permitted to withdraw and replace cut out fuses and associated work on meter terminals. This scheme must include a process of the individual receiving training in the types of fuses likely to be encountered and more specifically it must cover situations where the individual must not pull the fuse (either because of type or damage) and provide guidance on what steps to take in such situations.



	Main register/point of contact

	Nothing

	Switch disconnectors fitted to all properties

	Allow contractors to break and refit seals under scheme

	Allow competent/approved responsible people to remove and reseal fuses and re-energise systems.

	Where individuals have undertaken appropriate training in the correct procedure for removing fuses, ensuring no energisation inadvertent or other, replacing fuses with correct sealing. This would allow the requirements of EAWR to be applied for safe working by that person or persons under their supervision.

	An outline suggestion may be:

· A suitable training course will be required for each person registering to be authorised to remove service fuses

· Authorised person to be included on a register of competent persons

· Annual on site re-assessment of competence by prescribed persons holding an assessor qualification

· Renewal of training at TBC prescribed intervals

· Initial  training supplied by energy supplier/DNO and then subsequently licensed to suitable training providers 

· The authorised person will be approved to carry out temporary disconnections at start of work and replace fuse and reseal at end with serialised seals obtained from energy supplier/DNO

· Details of each job must be directly notified to energy supplier/DNO

Other assets information and energy meter readings could also be included

	We believe that there are a number of areas that could be improved, including:

· We install double pole isolators as a matter of course at all new connections, however this policy could be extended (by agreement between Suppliers and Meter Operators) to also cover all meter recertification and meter exchange work. We believe that the installation of double-pole isolators is a positive step forward in resolving the issues that electricians/the public have with regards to de-energisation/re-energisation work, and as such commenced a planned programme for this work in 2008 which lead to the installation of 20,000 double pole isolators in that year, with more installations planned for 2009.  

· Suppliers/MOP’s could review the current appointment timescales that they offer with the view to introducing shorter timescales and therefore improving the customer experience.

· Communication regarding the process customers/electricians need to follow to request de-energisaton/re-energisation work, and how customers can find out their Supplier, should be reviewed to identify areas for improvement in both content of the communication and accessibility of the information in order to make the process more visible and transparent to customers.

In addition to the above, it must be remembered that the introduction of smart meters may lead to Suppliers and/or their agents being able to offer a more efficient de-energisation/re-energisation process. 



	1/ Take the job away from separate suppliers and have one point of contact with a local distributor. Daft thing is, there are only a few engineers dealing with the job on behalf of various suppliers.

2/ Let the contractor do the job



	The full roll out of smart metering would allow the remote de-energisation of metering within timescales agreed with the customer.

A short-term solution could be the regional approval of electricians.



	Third party specific

	Clear point of contact in SPEN to deal with enquiry’s re isolator / earthing / faults and disconnection


