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	Q36: What is your policy on the fitting of double-pole isolators? 

	I think it’s a good idea but takes up space on the customers meter board.

	Good Idea

	Nonsense

	I suggest all meter operators operating on behalf of the electricity suppliers should install an appropriate double pole or multiple pole switch, to isolate the consumers system and/or

	Where allowed using JPW agreements we do install if possible.

Using commercial agreements yes if possible.



	Good policy

	Good idea

	CN will fit an isolator when requested but this is a chargeable activity

	We will if required

	This would be the preferred option

	To be done by Scottish Power or their contractors but this could be done by ourselves.

	The Electrical Contractors’ Association considers it unnecessary and

wasteful to fit double-pole isolators when in most cases temporary deenergisations

can be effected by means of service fuses. In most

situations, the reasons for fitting double-pole isolators would no longer

exist if electricians were authorised to remove service fuses during the

course of their work. (See ECA covering letter)

	Currently. EDF Energy Field Services does not fit double-pole isolators

	As MOP we fit isolators on new connections where the supplier has accepted our terms and conditions for so doing.



	Double pole isolators can be fitted at a customer’s request

	We fit Double Pole isolators in the following circumstances

· On new connections with the Agreement of the associated supplier

· For large scale re-furbishment projects in the social housing sector as agreed with the landlord/developer

· Following metering work where the internal wiring is incomplete



	The Electrical Safety Council acknowledges that the fitting of double-pole

isolators is better than nothing, but considers it unnecessary and wasteful

when in most cases temporary de-energisations can be effected by means

of service fuses. The Council also considers that the fitting of double-pole

isolators introduces more electrical connections that could fail in time. In

most situations, the reason for fitting double-pole isolators would no longer

exist if electricians were authorised to remove service fuses during the

course of their work. (See covering letter)



	We would support such a policy.



	Perfect for connections

	Request for this to eb done in non-SSE areas.

	We are supportive of the policy of fitting double-pole isolators and our meter operators fit these when requested to do by our ourselves (as Suppliers) or when requested to do so by customers or organizations such as Housing Associations.  We initiated a planned programme of work for the fitting of double pole isolators in 2008, which lead to the installation of 20,000 such isolators, and this programme is continuing throughout 2009. We believe that the installation of such isolators improves the service that we provide to our customers’ (and their electricians) as it removes the need for a de-energisation/re-energisation visit by an electricity industry operative, therefore streamlining the process. 



	We do not have a policy on the fitting or not of double-pole isolators. There are benefits to having such items installed in terms of ease of making an isolation thereafter. Similarly we understand the arguments expressed by The Electrical Safety Council with respect to possible future failure mechanisms, unnecessary costs of this equipment and the observation that a satisfactorily functioning authorisation scheme would negate the need for the installation of an isolator. 



	Always have a means of isolation

	If a Supplier requires an Isolator and are prepared to pay for one, we will fit one

	Thought only energy companies allowed to supply and fit isolators.

	Where appropriate or needed for functionality

	In the absence of access to the service fuse removal this would be the only alternative to safe working for electrical contractors. However it creates further points of failure within an installation.



	Yes

	We are supportive of the policy of fitting double-pole isolators and our meter operators fit these when requested to do by our ourselves (as Suppliers) or when requested to do so by customers or organizations such as Housing Associations.  We initiated a planned programme of work for the fitting of double pole isolators in 2008, which lead to the installation of 20,000 such isolators, and this programme is continuing throughout 2009. We believe that the installation of such isolators improves the service that we provide to our customers’ (and their electricians) as it removes the need for a de-energisation/re-energisation visit by an electricity industry operative, therefore streamlining the process. 



	Refer to item 10 above pointless and a complete waste of money

Major inconvenience and normally never goes to plan. Refer to 400 dwellings above – utter nightmare to sort out. On this occasion 400 DP switches were fitted, to be connected prior to changing consumer units. Lead time caused a continuous backlog of about a month, returning to properties, making special arrangements and totally unnecessary



	We recommend, in all instances, that a double-pole isolator switch is fitted rather than the de-energisation / re-energisation of the metering asset. 

An isolator switch can be fitted and is used to enable an electrical engineer to safely work on the protected circuit by isolating the supply to that circuit.  

Once an isolator switch has been installed in a property there is no requirement for the Meter Operator to be called out every time an electrician requires the de-energisation / re-energisation. When on site the electrician can use the switch to isolate the supply and can complete any required works in a safe and controlled manner.

	SMS will install an isolator on the request of the Supplier for new connections and in line with contractual requirements.



	Rechargeable on request / fitting during tariff changes



	We fit on request


