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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q34: If permission were to be granted to work on distribution and/or metering assets what form might that take?

 

 

	Whatever it takes for the electrician to work safely on the equipment.

	Removal of main fuse and re-seal of said!

	Installation of meters and associated cable tails

	Permissions could be granted as part of registration to national body



	A formal and robust accreditation, authorization and control process, i.e. registered etc. Such detail would require further in depth consideration by the industry/relevant parties.

	It would clear up a very grey and abused area.

	Have the details emailed to a central place

	A formal and robust accreditation, authorization and control process, i.e. registered etc. Such detail would require further in depth consideration by the industry/relevant parties.

	Installation of tails and dist boards & reseal when complete

	Individual electricians (not firms), having been trained and assessed as

competent to work on service cut-outs and meters, should be provided with

personal authorisation to remove and replace seals on service heads and

meters for the purpose of effecting temporary de-energisations, to replace

‘meter tails’ and to check the tightness of connections, etc.

	The individual and his company breaking/replacing seals must be identifiable from evidence on site.  Any misconduct/misuse of seals should have option to lead to withdrawal of the right to break seals, and that it is enforceable.  The same degree of electrical safety and regulation of contractors should apply as do for gas safety, with the same level of penalties possible.

	Permissions granted as part of the registration of the contractor to the schemes previously identified. 



	We strongly advise against this. However if it were to granted we believe this could become part of MOCOPA where Distributors and MOPS can give permission to work on their assets without the need for suppliers to become involved. Al electricians that wish to carry out this work should need to sign on to MOCOPA which then means they could be subject to the audit processes within it. It would also give a means by which safety information could be passed around the relevant parties. It does not seem sensible nor cost efficient, to try and create a new body, when one already exists that could be utilized for such activities.   



	We would not support any form of permission being granted to enable any individual or organisation that is not a qualified meter operator working on metering assets.  



	Individual electricians (not firms), having been trained and assessed as

competent to work on service heads and meters, should be registered on a

UKAS accredited EN 17024 personnel certification scheme. Registration

would provide personal authorisation to remove and replace seals on service

heads and meters for the purpose of effecting temporary de-energisations,

to replace ‘meter tails’ and to check the tightness of connections etc.

	Accreditation by an industry-recognised body e.g. NERS



	Permit to work system/verified by meter readers

	Either self de-energisation letting supplier know or self re-sealing of equipment or fitting own isolation switches.

	We do not believe that operatives who are not parties to MoCoPA, and who therefore do not have access to the rigorous training and assessment processes that form part of that agreement, should be granted permission to work on distribution and/or metering assets due to:

· The potential Health & Safety issues that are posed by this work both to the operative carrying out the initial work, and any other operatives who work on the meters in the future, as well as to the customer and the general public

· The potential for damage to the Metering & distribution assets to occur if this work is undertaken by inexperienced & inadequately trained operatives, which leads to increased costs for the industry as well as potential Health & Safety issues. 

We note that the “intent of DCP38 is to permit suppliers to establish and enter into, at their cost, a governed scheme of periodic competence evaluation and authorization whereby non-industry participants, acting on behalf of the supplier, or its Customer(s) as agents(s) of the supplier shall be individually permitted to carry out De-energisation works and/or re-energisation works and physical work on metering assets”. It is our belief however that such a scheme would be extremely difficult, if not impossible, for Suppliers to manage and govern and that the costs that would be required to do so would be very high.  We believe that a better way forward would be to identify the current practices that are being undertaken in this area (as is being done via this consultation) and to then review these responses to determine if there are any potential areas for improvement by some or all parties.



	See 32. The ESC response to the DCP proposes a registration scheme, this should be examined and if agreed by all parties adopted.

We understand that the electrical contracting industry presented a proposal to ENA in January 2008 on a form of registration scheme and that a working group from within ENA has undertaken initial work on developing such a scheme. The Electrical Safety Council’s response to this DCP includes a proposal for such a scheme, and we consider that this should be a starting point for a scheme. Particularly because it identifies that it is the individual who is the competent person to do the work not an organization. However, we would strongly recommend that any scheme includes a requirement to train people to recognize dangerous or potentially faulty types of fuse cutout that should not be pulled until the supply has been de-energised elsewhere. 



	Only members of appropriate trade organisations allowed to carry out this work.

	Each individual should have a renewable qualification such as EN 17024 certificate of competence. This can be then used inconjuction with a register of Approved Inspectors permitted to carry out service fuse isolations, meter tail upgrades or connections with provision of temporary traceable seals.



	Individual electricians, not firms,  see suggestion at question 31 above, having been trained and assessed as competent to work on service heads and meters, should be registered on a UKAS accredited EN 17024 personnel certification scheme. Registration would provide personal authorisation to remove and replace seals on service heads and meters for the purpose of effecting temporary de-energisations, effect a safe isolation and safe working practices, to replace ‘meter tails’ and to check the tightness of connections etc. ultimately the scheme could be extended to include the installation of energy meters.

	We do not believe that operatives who are not parties to MoCoPA, and who therefore do not have access to the rigorous training and assessment processes that form part of that agreement, should be granted permission to work on distribution and/or metering assets due to:

· The potential Health & Safety issues that are posed by this work both to the operative carrying out the initial work, and any other operatives who work on the meters in the future, as well as to the customer and the general public

· The potential for damage to the Metering & distribution assets to occur if this work is undertaken by inexperienced & inadequately trained operatives, which leads to increased costs for the industry as well as potential Health & Safety issues. 

We note that the “intent of DCP38 is to permit suppliers to establish and enter into, at their cost, a governed scheme of periodic competence evaluation and authorization whereby non-industry participants, acting on behalf of the supplier, or its Customer(s) as agents(s) of the supplier shall be individually permitted to carry out De-energisation works and/or re-energisation works and physical work on metering assets”. It is our belief however that such a scheme would be extremely difficult, if not impossible, for Suppliers to manage and govern and that the costs that would be required to do so would be very high.  We believe that a better way forward would be to identify the current practices that are being undertaken in this area (as is being done via this consultation) and to then review these responses to determine if there are any potential areas for improvement by some or all parties.



	Not really bothered

	As a Meter Operator we do not believe that permission should be granted for non-industry parties to perform de-energisations and associated works. It would pose significant health, safety and revenue protection issues, plus create considerable administrative concerns. 

Due to the dangers involved in removing and installing cut out fuses, our organisational policy ensures all our own staff, and other relevant parties, undergo training and become authorised prior to completing works of this nature. Re-authorisation is required every 3 years with staff, and other relevant parties, undergoing an intensive 1-day course followed by an examination. Allowing non-industry parties to undertake this work without the relevant authorisation could be a major safety issue.  .  It would be beneficial if non-industry parties acceded to MOCoPA, in this way demonstrating their competency in this area.
We believe an improvement to the current process is the best way to proceed.

However, if the industry as a whole moves towards the approval of non-industry parties we recommend this should be done on a regional basis.  Networks and historic metering configurations differ too widely on a national level to allow generic training to take place.   .  Inconsistent metering configurations in some GSP regions have resulted in complications when Meter Operators seek to undertake work. This could potentially lead to significant health, safety, security and administration issues if a national rollout were approved.



	Third Party Specific

	Not recommended

We recommend that permission should not be given to non-industry organizations as this may pose health and safety risks within the industry. At present we have a robust authorization process with good controls.




