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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q32: How might it be done?

 

	Direct telephone number given to all electricians without calling call centre in Portsmouth.

	Allow removal of cut fuse(s) by Registered electricians.

	Seal pack to registered members



	To resolve the problem would be quite easy, all NICEIC or ECA contractors currently have a membership number why cant these organizations sell tamperproof labels bearing the membership number of each company then these could be traced back to the relevant company similar to numbered electrical certificates



	This would be up to each DNO to decide.

	Approved contractors given authority to break seals. Record kept and submitted to online data base.

	Training from Scottish Power and issue temp seals, let us report temp seals to S.Power.

	Contact details of all major suppliers

	Identify need, pull main fuse, contact supplier to re-seal

	Suitably qualified staff would need to be accredited/registered by a national body that could ensure standards are met and regular assessments could be carried out by this body.

	This would be up to each DNO to decide

	Designated man in small firm or appointed team in larger firms

	In January 2008, the Electrical Contractors’ Association, NICEIC, HSE and

other electrical installation scheme operators, with the support of the

Electrical Safety Council, proposed to ENA and its electricity distributor

members how an appropriate registration scheme could be introduced and

operated on a national basis.

	On request

	This should be part of the initial training before they become qualified.



	Contractors registered with the ECA / SELECT or other Part P registration bodies etc. have been assessed by a third party as competent. These assessments could be extended to cover this activity. 



	In January 2008, the electrical trade associations, NICEIC and other

electrical installation scheme operators, with the support of the Electrical

Safety Council, proposed to ENA and its electricity distributor members how

an appropriate registration scheme could be introduced and operated.

	Through an authorisation scheme to be considered by the working group.



	We believe that there are a number of areas that could be improved, including:

· We install double pole isolators as a matter of course at all new connections, however this policy could be extended (by agreement between Suppliers and Meter Operators) to also cover all meter recertification and meter exchange work. We believe that the installation of double-pole isolators is a positive step forward in resolving the issues that electricians/the public have with regards to de-energisation/re-energisation work, and as such commenced a planned programme for this work in 2008 which lead to the installation of 20,000 double pole isolators in that year, with more installations planned for 2009.  

· Suppliers/MOP’s could review the current appointment timescales that they offer with the view to introducing shorter timescales and therefore improving the customer experience.

· Communication regarding the process customers/electricians need to follow to request de-energisaton/re-energisation work, and how customers can find out their Supplier, should be reviewed to identify areas for improvement in both content of the communication and accessibility of the information in order to make the process more visible and transparent to customers.

In addition to the above, it must be remembered that the introduction of smart meters may lead to Suppliers and/or their agents being able to offer a more efficient de-energisation/re-energisation process. 



	We understand that the electrical contracting industry presented a proposal to ENA in January 2008 on a form of registration scheme and that a working group from within ENA has undertaken initial work on developing such a scheme. The Electrical Safety Council’s response to this DCP includes a proposal for such a scheme, and HSE considers that this should be a starting point for a scheme. Particularly because it identifies that it is the individual who is the competent person to do the work not an organization. However, HSE would strongly recommend that any scheme includes a requirement to train people to recognize dangerous or potentially faulty types of fuse cutout that should not be pulled until the supply has been de-energised elsewhere. 



	Central point of contact/register

	Energy companies could contract this work out to electrical contractors

	Use existing approved contractors schemes as a starting point

	As part of annual ECA audit have register of approved people in an organisation and provide seals.

	A process of trained individuals to safely isolate an installation for their self or others by permission to remove and provide temporary traceable seals.



	In January 2008, the electrical trade associations, NICEIC and other electrical installation scheme operators, with the support of the Electrical Safety Council, proposed to ENA and its electricity distributor members how an appropriate registration scheme could be introduced and operated. Copy of presentation attached at appendix. See also comments at question 31.



	We believe that there are a number of areas that could be improved, including:

· We install double pole isolators as a matter of course at all new connections, however this policy could be extended (by agreement between Suppliers and Meter Operators) to also cover all meter recertification and meter exchange work. We believe that the installation of double-pole isolators is a positive step forward in resolving the issues that electricians/the public have with regards to de-energisation/re-energisation work, and as such commenced a planned programme for this work in 2008 which lead to the installation of 20,000 double pole isolators in that year, with more installations planned for 2009.  

· Suppliers/MOP’s could review the current appointment timescales that they offer with the view to introducing shorter timescales and therefore improving the customer experience.

· Communication regarding the process customers/electricians need to follow to request de-energisaton/re-energisation work, and how customers can find out their Supplier, should be reviewed to identify areas for improvement in both content of the communication and accessibility of the information in order to make the process more visible and transparent to customers.

In addition to the above, it must be remembered that the introduction of smart meters may lead to Suppliers and/or their agents being able to offer a more efficient de-energisation/re-energisation process. 



	Issue seals to approved contractors and a set of identification pliers – even if we had to buy the pliers.

	Third Party Specific

	Liaising with relevant parties/select.


