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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Are you aware of the processes already in place to help identify who the electricity Supplier is?

 

	No

	No

	No

	No

	Yes

	No

	No

	No

	No

	See 9.

What advice/guidance is available to electricians/the public regarding deenergisations/

re-energisations?

Varys from area to area, but generally none in existence as we are aware.

If available please provide copies of such documents or links to relevant

websites.

The availability of advice and guidance to electricians and the public is

generally poor. Distributors’ call centres are generally considered to be

unhelpful (probably due to lack of information or training given to staff).

Distributors’ websites have generally failed to give the level of information

required by electricians, and many members spend hours on the telephone

trying to get information and guidance they need.

	Yes

	As an electrician working in a customer’s installation, we would ask the customer or refer to their energy account. 



	Yes

	As a meter operator internal processes are utilised to identify the supplier for a particular metering point

	We would use our own MPRS to identify the Supplier on MPANs on its own networks, and ECOES as a starting point for other DNO networks (if ever applicable).

	No

	Yes

	Where the customer is not aware who their Electricity Supplier is we endeavor to assist them in providing this information, however we do feel that some standard “plain English” industry agreed communication (eg a leaflet/website info) on this issue would be beneficial and may help to improve industry processes in this area. 

	Whilst these systems exist they can never be entirely accurate because of human intervention. Meters can be omitted for all sorts of reasons (inadvertent and deliberate) from a company’s asset register and in these situations it is almost impossible to identify a Supplier and the customer is better of nominating a Supplier.

	No

	Answer required by Electrical contractor

	Yes

	No. Have had real problems finding who is the supplier

	No process although we have previously produced a guide within on member magazine.

	No

	Where the customer is not aware who their Electricity Supplier is we endeavour to assist them in providing this information, via the utilization of ECOES for example, however we do feel that some standard “plain English” industry agreed communication (eg a leaflet/website info) on this issue would be beneficial and may help to improve industry processes in this area.

	Yes – utter nightmare – always needing things like meter numbers/MPAN numbers etc

	Non-industry members can apply for access to ECOES.  For example a number of police services already have access.

	Third party specific
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