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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q2: What proportion/volume of work requiring de-energisation is planned in advance of attending the customers premises?



	20%

	None. There is a phone number to call to ask permission to break the seals. The answer is always the meter men will reseal on their next visit.

	Less than 10%



	None

	50% of our work can be planned but is not economical for the customer as revisits which cost time and money will be forwarded to the customer



	All works have to be planned in advance

	None

	Approx 100%

	50%

	About 5% of work



	Contact HYDRO 1 week in advance for authorisation to cut seal

	Typically 50% of our members work could be planned but this is not always

economical for the member or the customer as revisits would normally be

required, which cost time and money for the member and customer

respectively.

	In general only the emergency jobs and some debt recovery jobs are NOT  pre-arranged with the customer.

	40% of the planned work undertaken by our electrical contracting operation requires a de-energisation and re-energisation. 

In addition a significant % of the emergency “unplanned” maintenance activity. 

Where the electrical installation is carried out as a consequence of other work, i.e. central heating installation activity, the requirement is a small %. However the issues this causes are a significant problem. 



	25%

	Very little unknown characteristics of existing installation (supplies side)

	About 50%

	As a MOP if de-energisation is required this is carried out under existing industry arrangements and seals reapplied following completion of the work.



	It is our understanding that this question is aimed at electricians.



	Changing of the distribution board would require planning 100% of the time. Emergencies by their very nature would usually have no planning.



	99%

	Meter Operator Perspective

Our current practice is to undertake the following de-energisation/re-energisation work as planned work only:

· Provide a new supply

· Meter Exchange/Maintenance

· Installation of an additional point of isolation

· To allow the customer’s electrician to perform work on consumer unit

At present, this planned work forms approximately 95% of our workload.  



	No answer possible from MOP. To be answered by Electrical Contractor.



	50%

	70% can be pre-planned

	80%

	Approx 80-85%

	Unable to offer an approximation.



	Meter Operator Perspective

Our current practice is to undertake the following de-energisation/re-energisation work as planned work only:

· Provide a new supply

· Meter Exchange/Maintenance

· Installation of an additional point of isolation

· To allow the customer’s electrician to perform work on consumer unit

At present, this planned work forms approximately 95% of our workload.  



	Generally less than 25%

	Any non-emergency work

	· Normally this type of work is emergency work unless a specific scheme is requested.

· Volumes have reduced with the introduction isolators onto the network depending in what DNO area the operative is working in. 
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