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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q20: Are you sometimes required to break seals to perform your work and please provide examples of circumstances when this is required?

 

	Yes when there is an urgency to replace customers consumer unit etc.

	Seals are broken on the cut out fuse(s) if work is required that cannot be done any other way.



	Always break the seal on replacement C.U



	That JIB registered approved electricians or technicians, should be granted access to breaking seals (that is card carrying JIB operatives and cards to be up to date).



	Yes all of the time see previous comments

	Changing of distribution boards.

	Yes, Consumer units, and faults

	Over heating of the tails or associated equipment

	For H&S and other emergencies

	No

	Distress call-outs, for fire or burnt out equipment replacement.

	As a MOP as 1 above.
Required by the customer (usually raised through the supplier and undertaken by the MOP):

Alterations to their installation - New connections, connection of additional load, disconnection of unwanted circuits (eg unwanted off-peak), rewire of property, final disconnection (prior to demolition).

Required by the Supplier (undertaken by the MOP):

(Long term) vacant premise, debt recovery

Required by the Distributor (usually undertaken by the Distributor):

Service renewal, service upgrade

Required by Meter Operator:

In addition to undertaking the above on behalf of the supplier/customer, the MOP will also de-energise/re-energise when changing a meter – pmc, functionality, replacement for faulty.  These are usually all short term, as the note below.

Emergency Services (Usually to the Distributor, who may use the MOP as agent):

Fire calls, buildings in an unsafe state, buildings being demolished.

NB  Many of the above are same-day jobs, or short term De-energisations, such as meter changes, service alterations, connections of additional load, etc, will not generate a change of Energisation status flow.

	To make dangerous (fire or immediate shock risk) installations “safe”. 

􀂾Where the customers distribution board (consumer unit) requires work. I.e. consumer unit replacements due to modification of the electrical installation (relocation, rewire and upgrade), 

􀂾Replacement of the consumer unit where the existing unit is in a dangerous condition, damaged or inoperable, 

􀂾Where the customers “meter tails” (from the suppliers meter to the consumer unit) require replacing, 

􀂾Where the supply is displaying signs of loose connections within the cut out, 

􀂾To facilitate the installation of additional consumer units. 

􀂾To install the additional RCD protection required for TT systems, 

􀂾When working within existing consumer units. 

􀂾When drilling holes through walls in the vicinity of meter tails that are run within cavities of external walls. 



	

	Yes but as Meter operator seals are replaced on conclusion of work

	No historical information available for us to report on.

	Yes disconnections/alternations

	Authorised breaking of seals for planned upgrade work. Emergency call outs where dangerous situation identified.

	Meter Operator Perspective

We are a member of MOCOPA and are therefore authorised to break seals to perform our work. 



	The work required that would normally require the breaking of seals has been identified earlier in the questionnaire however, HSE cannot see any reason why meter calibration seals would need to be broken for work covered by this proposal

	Very rarely, only if advised to do so by supplier

	Answer required by Electrical Contractor only

	Yes. Upgrading switchgear or in emergency when distribution equipment needs replaced.

	Emergencies on agricultural sites with risk of life

	Yes

	N/A 

But there have been calls from members regarding requests for isolation which cannot or will not be arranged where they have been informed they would be fined if they remove the fuse.

	There is strong and persistent anecdotal evidence, supported by some evidence obtained during HSE investigations, that there is a widespread practice amongst electricians replacing consumer units either to carry out the work live or to remove the fuses or meter tails themselves, thereby breaking the seals.



	Meter Operator Perspective

We are a member of MOCOPA and are therefore authorised to break seals to perform our work. 



	Are you sometimes required to break seals to perform your work and please provide examples of circumstances when this is required?

Yes, but for emergency only



	Third party specific

	Are these questions geared towards third party.
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