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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q15: How easy is it to arrange a de-energisation/re-energisation via Suppliers?



	Not easy, lack of contact details for this request

	Nightmare

	Customer/agent referred to the supplier and therefore CN’s involvement ends.

	Not easy. Almost Impossible

	Difficult as there are too many suppliers

	Not easy as only one meter man to cover our area

	Reasonable

	In most cases not very easy, costly and painful

	Inappropriate to respond

	It can be very difficult to arrange a suitable appointment dependant on the supplier. 

If you are lucky and get through to an operative who does understand, it is not uncommon for the operative to quote lead times of 6 to 8 weeks for appointments for de-energisations. Our experience is an average lead time of D +21. 

Once an appointment is made, it is not unusual for the appointments to be cancelled or broken on the day of the appointment. This causes great customer inconvenience and impacts on the contractors planned work. 



	

	Anecdotally this is the hub of the problem - it is not easy to arrange deenergisation/

re-energisation via Suppliers and what arrangements there are,

are not consistent across the various Suppliers



	We can book appointments for a customer over the telephone and confirm date times immediately.

	As meter operators we do not arrange de-energisation/re-energisations via suppliers

	No historical information available for us to report on.

	Very difficult

	No real issues

	Meter Operator Perspective

It is easy to arrange a de-energisation or re-energisation via Suppliers providing that the customer is aware who their Supplier is. Where the customer is unaware who their Supplier is we endeavor to assist the customer in finding out this information. 



	Fairly easy as all points of contact are well known

	Answer required by electrical contractor only

	Depends on supplier (see 11: Some Do, Eon, EDF, Npower, business good, BGas very poor)

	Impossible

	Meter Operator Perspective

It is easy to arrange a de-energisation or re-energisation via Suppliers providing that the customer is aware who their Supplier is. Where the customer is unaware who their Supplier is we endeavour to assist the customer in finding out this information, via the utilisation of ECOES for example. 



	Anecdotal evidence suggest not straight forward, with windows of time e.g. some time between 08.00 and 12.00 or 12.00 to 16.00.



	Some are okay others a complete joke

	Supplier - The customer simply calls are general call centre and the job can be booked.



	Third party specific

	Reasonably easy.
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