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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q13: What lead times / appointment windows are available for performing this work?



	None

	Very Open

	Not Known

	This is dependant on the specific MOP contracts and also a fuller description from the electrical contractors or customer of the work requested. It is sometimes difficult to obtain the precise requirements from customers.

	Normally up to 1 week

	1 to 3 weeks

	Typically 10 to 40 days for none-essential type work.

	As MOP our maximum lead times are 2 working days for domestic properties and 4 working days for business properties. Within these we also offer time banded and short notice appointments at extra cost.

	If you are lucky and get through to an operative who does understand, it is not uncommon for the operative to quote lead times of 6 to 8 weeks for appointments for de-energisations. Our experience is an average lead time of D +21. 

Once an appointment is made, it is not unusual for the appointments to be cancelled or broken on the day of the appointment. This causes great customer inconvenience and impacts on the contractors planned work. 



	This will vary from case to case but typically 2-10 working days with 1hour to 1 day slots.



	Various unknown quantities

	ESPE would require 5 days notice.

	7-14 days notice usually

	2 weeks

	Meter Operator Perspective

For all requests that are received from the Supplier via a dataflow we offer a lead time that varies between (at most) 6 WD and 10WD depending on how flexible the customer can be with regards to the time of the appointment. 
Appointments to arrange a reconnection after a disconnection for non payment has been undertaken have a guaranteed 24 hour lead time. 

Appointments to reconnect a new tenant are undertaken on the same day as the request is received, although this is not guaranteed.

All requests that are received via the agreed spreadsheet template have a 5 WD lead time. 

All Warrant work requests that are received have a 14 day lead 



	Between 2 to 6 days

	Generally 7-10 days for routine work, same day for emergencies (some MO’s), AM/PM windows

	Not adequate, weeks or months in advance

	Times vary

	From information provided by energy suppliers and network operators it would appear to be a Monday – Friday 08.00 – 1600 operation. This does not take account of electrical contractor’s operational needs, partial rewires, the need to re-energize part circuits during rewire works or traditional start and finish time. It also excluded sat and sun – a typical time when electrical work may be undertaken to satisfy customer demands.

	Supplier Perspective

Currently our MOP’s undertake de-energisation/re-energisation work relating to provision of a new supply, meter exchange/maintenance, installation of an additional point of isolation and allowing the customer’s electrician to perform work on a customer unit, as planned work, all of which has a lead time that varies between (at most) 6 WD and 10WD depending on how flexible the customer can be with regards to the time of the appointment.  

We are aware that some customers and electricians have an expectation that this work should be able to be undertaken in shorter timescales and we try to accommodate this requirement wherever possible, and also to manage customer expectation in our communications with the customer/electrician.  

Meter Operator Perspective

For all requests that are received from the Supplier via a dataflow we offer a lead time that varies between (at most) 6 WD and 10WD depending on how flexible the customer can be with regards to the time of the appointment. 
Appointments to arrange a re-energisation after a de-energisation for non payment has been undertaken have a guaranteed 24 hour lead time. 

Appointments to re-energise a new tenant are undertaken on the same day as the request is received, although this is not guaranteed.

All requests that are received via the agreed spreadsheet template have a 5 WD lead time. 

All Warrant work requests that are received have a 10 WD lead time. 



	10 working days – little budge

	Supplier - Dependant on the geographical area & contract with agent it can be up to 10 clear working days.



	Depends on MOP area 5 – 10 working days



	Third party specific

	2-5 days (done by contractors)

	It depends on workload, but 5 days is typical
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