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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q9: What advice/guidance is available to electricians/the public regarding de-energisations/re-energisations?  If available please provide copies of such documents or links to relevant websites.



	Have not seen any documents regarding this.

	Document supplied by Scottish and Southern for the removal of cutout seals, pr-ps-051. This is dated Feb. 07 and due for review Feb. 2012. This would seam to answer most of the questions in this consultation.

	If available please provide copies of such documents or links to relevant websites. 



	If available please provide copies of such documents or links to relevant websites. none



	There is none in existence as we are aware



	Nothing specific on our CN’s corporate website – we field the call and refer them either to the supplier or manage the de-energisation as a fault.

If available please provide copies of such documents or links to relevant websites. 
Nothing available

	Very little

	None

	Varys from area to area, but generally none in existence as we are aware.

If available please provide copies of such documents or links to relevant

websites.

The availability of advice and guidance to electricians and the public is

generally poor. Distributors’ call centres are generally considered to be

unhelpful (probably due to lack of information or training given to staff).

Distributors’ websites have generally failed to give the level of information

required by electricians, and many members spend hours on the telephone

trying to get information and guidance they need.



	The Contact Centre is trained to respond to requests for de-energisations/re-energisations.

No website information.

	http://www.edfenergy.com/products-services/networks/pdf/informationforelectricians20060605.pdf

	Very little guidance available

	The guidance is available on the ENA, distributors and possibly supplier’s websites. http://www.energynetworks.org/spring/indexpages/enaindex_ndate.asp 
Unfortunately getting to the right web page or the correct contact telephone number proves extremely complex and once you do get the correct contact number, it is not uncommon for the person on the end of the phone to not understand the customer or electrician wants. 

If you are lucky and get through to an operative who does understand, it is not uncommon for the operative to quote lead times of 6 to 8 weeks for appointments for de-energisations. Our experience is an average lead time of D +21. 

Another issues when arranging these appointments is caused by the fact that the supplier will not deal with the contractor, they will only deal with the energy supply customer. Where landlord properties are involved this causes extra confusion. 

Once an appointment is made, it is not unusual for the appointments to be cancelled or broken on the day of the appointment. This causes great customer inconvenience and impacts on the contractors planned work. 

I have attached documents posted on EDF energy and CE Electric’s site. Each supplier / DNO has differing procedures and contact numbers making the process extremely complicated for any national operation. 

We issue the instruction attached (Appendix 1) to our electricians as part of their operational procedures for the activity. In addition we have briefed our electricians operating in Scottish and Southern Energy (SSE) areas on their procedure to arrange disconnections. (Appendix 2) 

Also there has been a great deal of publicity in the trade magazines and journals (i.e. Connections from the NICEIC) 



	All electricians brief internally

	Knowledge from experience

	Most DNO websites offer guidance

	1) We should not work live where possible

2) An approved person should de-energise the system and re-energise 



	The level of advice available varies from supplier to supplier and from DNO to DNO.

There is great difficulty in accessing the correct department within their call centers, confusion as to what is offered, and failure to keep appointment times. Distributors and supplier web sites have generally failed to offer the level of advice and guidance that could have reasonably been expected.

One energy supplier re-introduced a system in Feb 08 – see appendix.

This replicated previous procedures adopted by many of the old Regional Electricity Companies that were operational through late 90’s and early 2000 until they were withdrawn. SEE Board withdrew theirs in Feb 2003.

	As a meter operator and NHH Data Collector we do not publish information for electricians/the public regarding de-energisations/re-energisation as this does not form part of our remit

If available please provide copies of such documents or links to relevant websites. 

N/A



	We are not aware of clear evidence provided to electricians/the public.



	Npower are currently in the process of drafting information for electricians/the public regarding the process that they should follow if they require any de-energisation/re-energisation work to be undertaken. Once this information has been agreed for publication, it will be made available on our web site.

	The internet information provided by various distribution and supply companies and accessed via the ENA website varies in quantity and quality of information. On trying a sample of the ENA links today, two companies came up with ‘Page not found’, one displayed suitable information and contact details and one displayed almost no useful information for a consumer or contractor. There is a significant body of anecdotal evidence that the performance of DNOs in applying these procedures, or for contractors to get through the call centre process, is poor with some comments that the call centres are unaware of what the contractor or customer is trying to achieve. There is also evidence (not just anecdotal) that the customer can be and is passed back and forth between the local DNO and the energy supplier if these are different.  



	Advice provided by suppliers.

	NAPIT have produced an article in our magazine for our members.

	When npower are approached by customers or electricians we explain our de-energisation/re-energisation process to them.  In order to further improve this service, we are currently in the process of drafting information for electricians/the public regarding the de-energisation/re-energisation process, with the intent that this information will be available online for reference purposes in the future. 



	Simply not supposed to remove cut-out fuses- make arrangements with supplier.



	MOP - We recommend the installation of an isolator switch rather than de-energisation / re-energisation works. 

We have a process in place whereby, following completion of a signed Agreement, we can install an isolator switch within a property prior to electrical works being undertaken. This allows the electrician to isolate the supply and complete any required works in a safe and controlled manner. 

It also prevents the unauthorised interference on metering equipment and the frustrating process of liaising with suppliers to ensure the site is de-energised prior to work being undertaken then re-energised following completion.


	Third party specific

	Select – electrical contractor association for Scotland – Guidance

We recommend the installation of an isolator switch which allows the customer’s electrician to energise /de-energise in a safe manner



	Advice is available on WPD’s web site; see http://www.westernpower.co.uk/default.asp?categoryID=79
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