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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q7: How many requests for de-energisation/re-energisation do you receive in a typical year?



	Varies

	None

	10

	60

	We do not have precise figures for this activity however a sample for one month shows we arranged to fit 300 isolator switches for domestic customers.

	Volume unknown however the customer is always referred to his supplier for action if a request comes in via our contact centre.

	0

	10 – 15 existing process

	500

	Similar to 6

This would vary from member to member and the area involved, but could

be as high as 1,000No. or more per year for some members.

	2008 11,225 requested

	45

	We do not have accurate statistics, but believe it is around 5,000 per annum (as a MOP, received from Suppliers).

	No historical information for us to report on

	100+

	3-4,000

	As a Meter operator we receive in the order of 11,000 requests for de-energisation/re-energisation in a typical year, and we have a process in place to pass these requests through to the applicable meter operator for their progression. 



	5

	MOP receive about 200 requests per year.

	2

	We would only receive information regarding problems or advice on how to contact DNO’s etc

	Around 75% of the requests that we get in this area are a request to fit an isolator rather than to undertake a de-energisation /re-energisation. We have processes in place to pass these requests through to the applicable meter operator for their progression. 



	Generally about 50 but on a recent local authority project we replaced a consumer unit each day  for 400 days (2 years)



	MOP - We recommend the installation of an isolator switch rather than de-energisation / re-energisation works. An isolator switch is used to enable an electrical engineer to safely work on the protected circuit by isolating the supply to that circuit.

Once an isolator switch has been installed in a property there is no requirement for the Meter Operator to be called out every time an electrician requires the de-energisation / re-energisation of the metering asset. When on site the electrician can use the switch to isolate the supply and can complete any required works in a safe and controlled manner.

Supplier - See figures in Question 6.  There will also be emergency calls.


	Approx 9000
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