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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q21: When you break a seal, do you report it to anyone so that it can be made safe, checked and resealed?

 

	Yes via call centre

	No

	No

	No we reseal them ourselves, who are we supposed to inform? Have you tried this?

	No

	

	No, I re-seal

	We have in the past by they never turned up

	Yes

	No

	Yes, members are required to report details back to the distributor.

	As MOP we reseal

	It is against our company policy and procedures for an electrician working on an electrical installation to break seals. 

The only exceptions are the electricians working in SSE areas, in these circumstances the procedures attached in Appendix 2 is followed. 



	

	Yes but as Meter operator seals are replaced on conclusion of work



	No historical information available for us to report on

	No

	Yes

	Meter Operator Perspective

When we break a seal we re-seal using the registered sealing pliers that have been issued to each operative and follow the appropriate procedure as required by MoCoPA with regards to sealing in order to ensure that all seals are safe.

It is our firm belief that, for safety reasons, only parties to MoCoPA who are fully aware of the appropriate procedures that should be followed should be authorised to break seals. 



	Very rarely, only if advised to do so by supplier

	Answer required by electrical contractor only

	Yes

	Generally try and arrange MO visit  to reseal

	No it has taken up to 6 months to get a dangerous system repaired let alone replacing a seal

	We have been informed that one area fines are regularly charged in place of isolation by distributor for attending site to replace seals which are not always carried out.

	Meter Operator Perspective

When we break a seal we re-seal using the registered sealing pliers that have been issued to each operative and follow the appropriate procedure as required by MoCoPA with regards to sealing in order to ensure that all seals are safe.

It is our firm belief that, for safety reasons, only parties to MoCoPA who are fully aware of the appropriate procedures that should be followed should be authorised to break seals. 



	Yes but it used to be so simple sending a form to Norweb (as it was here) now we spend hours on the phone instead. Norweb would make the arrangement with the client, this is more difficult through a call centre making arrangements for someone else



	Third party specific
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