DCUSA Consultation 





DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q5: What types of jobs require such work?



	Connection of economy 10 etc meter tails

	Switchroom upgrades



	Changes to Current transformers and associated CT metering assets.

Changes to the customers tails



	Changing mains tails

	Additional meters to monitor flat supplies, or individual commercial units



	Replacement of tails or and consumer unit, adding additional consumer unit



	Upgrade and increased loading

	Cable replacement singles between fuse/meter/dist.board.

	To enable ‘meter tails’ to be replaced and connections to be

checked/tightened. (Disturbing meter tails during the course of work may

cause the connections at the meter to loosen)

	What type of jobs require de-energisation/re-energisation of the electricity   Distributors service fuse (cut-out) to be performed?

Required by the customer (usually raised through the supplier and undertaken by the MOP):

Alterations to their installation - New connections, connection of additional load, disconnection of unwanted circuits (eg unwanted off-peak), rewire of property, final disconnection (prior to demolition).

Required by the Supplier (undertaken by the MOP):

(Long term) vacant premise, debt recovery

Required by the Distributor (usually undertaken by the Distributor):

Service renewal, service upgrade

Required by Meter Operator:

In addition to undertaking the above on behalf of the supplier/customer, the MOP will also de-energise/re-energise when changing a meter – pmc, functionality, replacement for faulty.  These are usually all short term, as the note below.

Emergency Services (Usually to the Distributor, who may use the MOP as agent):

Fire calls, buildings in an unsafe state, buildings being demolished.

NB  Many of the above are same-day jobs, or short term De-energisations, such as meter changes, service alterations, connections of additional load, etc, will not generate a change of Energisation status flow.

	Where the existing meter tails are inadequate and require replacing. 

􀂾Where the meter connection is found to be loose and causing intermittent supply fluctuations. 



	Installation, maintenance, repair & exchange of meters

	To enable ‘meter tails’ to be replaced and connections to be

checked/tightened. (Disturbing meter tails during the course of work may

cause the connections at the meter to loosen)

	No historical information available for us to report on.

	As above

	Occasionally not enough room to fit new consumer unit.

	· Provide a new supply 

· Meter Exchange / Maintenance

· Installation of an additional point of isolation

· Disconnection for non payment or safety reasons

· Re-connect after disconnection

Allow the customer’s electrician to work on consumer unit.

	The replacement of a consumer unit will normally involve movement of the cables between the meter and the consumer unit. It is known that some types of meter and cable combinations can result in cables working loose at the meter also, the actual work on the consumer unit can also cause the cables to work loose; it is good practice to verify that all terminals and connections are satisfactorily made off.  Further there may be a need to verify the meter tails in terms of size and tightness of connection, in some cases replacement of the tails may be required.



	Redevelopment/extension added

	No answer possible from MOP. To be answered by Electrical Contractor.

	If tails from meter to mainswitch burnt/damaged

	Only if upgrading consumer meter tails.

	Consumer unit replacement invariably involves replacing or upgrading – particularly on obsolete switch gear – the meter tails. Any work on or near the consumer unit could affect the efficacy of the meter tail connections and these need to be verified and proved.



	Provide a new supply 

Meter Exchange / Maintenance

Installation of an additional point of isolation

De-energisation for non payment or safety reasons

Re-energisation after de-energisation

Allow the customer’s electrician to work on consumer unit.

	All of our metering portfolio

	Emergency faults re metering/fires
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