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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q3: Please describe situations where de-energisation cannot be planned in advance,  and give estimation of volume



	20% emergency situations consumers unit needs replaced

	Replacement of switchgear and distribution equipment following breakdown accounts for the majority of cases, around 90%

 

	None

	50% of our work involves urgent breakdowns with consumer units needing replacement immediately, 



	Unplanned de-energsations are those where the DNO make a site safe for health and safety reasons

	CN involved under emergency calls e.g. fire at premise which equate to approx 40 – 60 per annum East West combined.



	Faults on consumer unit.  Fairly frequent

	Customer complains of lights dimming when cooker switched on or heaters on attending we can see that immediate attention is needed to work on the tails.

	Emergency call-outs to burnt out mains switch, tails or distribution board   

	Burned out main SNS on Dist boards, earthing problems 5%

	For ‘distress call-outs’ and burn-out situations, where a faulty or damaged

consumer unit needs to be replaced as a matter of urgency in order to

restore the power supply to a home.

	As 2.  In addition, customers’ electricians may have difficulty in determining a completion date when undertaking rewiring work.

	􀂾To make dangerous (fire or immediate shock risk) installations “safe”. 

􀂾Where the existing equipment is damaged and requires immediate replacement. 

􀂾Where the existing earthing arrangements are inadequate and the installation of an earth electrode is required. 

􀂾Where the mechanical work is being undertaken and exposes flaws in the electrical installation. 

40% of the planned work undertaken by our electrical contracting operation requires a de-energisation and re-energisation. 

In addition a significant % of the emergency “unplanned” maintenance activity. 

Where the electrical installation is carried out as a consequence of other work, i.e. central heating installation activity, the requirement is a small %. However the issues this causes are a significant problem. 



	Where a metering tamper is being investigated on our behalf

	As a MOP if de-energisation is required this is carried out under existing industry arrangements and seals reapplied following completion of the work.



	For ‘distress’ situations, where a faulty or damaged consumer unit needs to

be replaced as a matter of urgency in order to restore the power supply to a

home.

	No historical information available for us to report on.

	About 20%

	Emergency breakdown call outs (5-10 per month?)

	Meter Operator Perspective

The following de-energisation/re-energisation work generally can not be planned in advance: 

· Revenue Protection work 

· Emergency / Fault work

· Revenue Recovery work 

At present, this work forms approximately 5% of our workload.



	As mentioned in Q1 above some of this type of work is emergency repairs to an installation (frequently referred to as distress work)



	Projects which are quick turn around and start immediately

	Emergency breakdowns to replace damaged equipment 25% (if not switch disconnector is fitted).

	30% in emergency situations (burning switchgear/cables etc)

	Periodic inspections where suspected fault found requiring disconnection to be investigated safely. Where seals already broken and need to check fuses. New consumer units or additional final circuits and tails where no isolation switch available and where time does not permit planned de-energisation. Making safe the distributors equipment such as broken fuse carrier as temporary measure before the distributor comes to fix the problem. (It has taken up to 6 months for the distributor to come out!!!)

Making safe and isolating a dangerous system.

20% cannot be planned in advance.

	Distress changes where damage has occurred to the consumer unit or Consumer meter tails 15-20%

	A distress change could occur where the consumer unit has suffered mechanical or fire damage, has become unusable through overheating or found to be in a dangerous condition with exposed live parts. This situation usually requires immediate replacement of the consumer unit to maintain or return the electrical installation to operational conditions as a matter of urgency.



	Meter Operator Perspective

The following de-energisation/re-energisation work generally can not be planned in advance: 

· Revenue Protection work 

· Emergency / Fault work

At present, this work forms approximately 5% of our workload.



	Urgent works to replace consumer units

Faulty Main switches

Loose meter tails 

Arcing

Finding Meter Tails connected with wrong polarity




	Emergency with consumer unit

	· Being independent supplier/retailers have control of the planning process. 



	Cable faults/illegal extraction/fires
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