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	Q28: How easy is it to arrange a de-energisation/re-energisation (or installation of a double pole isolator) via Suppliers?

 

	It’s not easy

	Not very easy

	No hope

	Never tried, who are we supposed to contact?

	Our meter operators for domestic customers offer this service.

	Not easy

	Not known

	Normally satisfactory

	Easy, but costly and time consuming

	Not very easy, but is dependent on the distributor and area.

	Inappropriate to respond.

	It can be very difficult to arrange a suitable appointment dependant on the supplier. 

If you are lucky and get through to an operative who does understand, it is not uncommon for the operative to quote lead times of 6 to 8 weeks for appointments for de-energisations. Our experience is an average lead time of D +21. 

Once an appointment is made, it is not unusual for the appointments to be cancelled or broken on the day of the appointment. This causes great customer inconvenience and impacts on the contractors planned work. 



	These can be arranged easily by contacting our energisation team via our customer contact centre.

	As a meter operator we have no experience of this

	Again, anecdotally this is the hub of the problem - it is not easy to arrange

de-energisation/re-energisation via Suppliers and what arrangements there

are, are not consistent across the various Suppliers



	No historical information available for us to report on.

	Very difficult

	Usually straightforward

	Meter Operator Perspective

In our experience, arranging a de-energisation/re-energisation, or the installation of a double-pole isolator, via Suppliers is a straightforward process.



	This is the issue which causes most angst. HSE receives many complaints and comments about the fraught process that people have to go through to arrange a de-energisation and subsequent re-energisation. From a human factors point of view to make people behave in a safe manner requires that to ‘do the right thing’, the right thing must be as easy as possible for them. The current arrangements do not achieve this nor do they encourage safe working by those concerned.

	Depends on supplier, if SSE then fairly easy as local.

	Answer required by Electrical contractor only

	Mixed messages regarding availability.

	Dependant on supplier, needs dedicated desk/number for contractors at all suppliers.

	Impossible

	Yes - utter nightmare – always needing things like meter numbers/MPAN numbers etc.

	Meter Operator Perspective

In our experience, arranging a de-energisation/re-energisation, or the installation of a double-pole isolator, via Suppliers is a straightforward process.



	A customer can simply call our general call centre to book a visit.



	Third party specific


