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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q16: Do you levy or pay any charges to conduct de-energisations/re-energisations for electricians?



	None I know of unless customer is sent a bill without my knowledge.

	No



	No

	Yes

	We have the facilities to charge though this is normally levied against the customer.

	No

	No if it is part of the job



	No

	We pay charges

	This depends on the distributor and area involved.

	Currently charge (domestic) for the two visits (de-energise/re-energise)

	We charge the supplier that requested the work

	We do have to pay for the service depending on the supplier involved. The costs vary. We transfer costs to the customer. 



	We pay charges from our MOP to carry out changes to energisation status and will also levy a charge to our customer for this work. 



	Charges are levied to suppliers in line with commercial contrracts.

	Yes, we would levy a charge for such a service, as outlined in our Charging Statement.

	Yes

	Only in certain areas of the UK

	Meter Operator Perspective

Currently charges the supplier for this de-energisation/re-energisation work. In addition, where customers (eg housing associations) request that we install an isolator we impose a charge for this work.

	Main covered by (?) client

	Answer by supplier.  All requests to MOPs via suppliers are chargeable.

	Supplier Perspective

As a Supplier we are charged by the Meter Operator for any de-energisation/re-energisation work that is undertaken at a NHH customer’s premise.  We currently do not pass on this charge to the customer. 

Meter Operator Perspective

We currently charge the supplier for this de-energisation/re-energisation work. In addition, where customers (e.g. housing associations) request that we install an isolator we impose a charge for this work.

	Generally - No

	Supplier - This is dependent on customer type and geographic location.  For example a special needs customer would not be charged.

MOP - Once the requested works have been completed, we collate the information and invoice the supplier for the works undertaken on a monthly basis. It is at the suppliers discretion, whether the costs are then passed on to the customer.

Within the I&C sector this work can be chargeable to the customer or Supplier depending on the circumstances or site activity leading to the De-energisation / Re-energisation



	We are charged by Mop’s – Transactional jobs for de-energisations and re-energisations.

	Third Party Specific

	Yes
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