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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q23: Is there an effective process for identifying and reporting broken seals (e.g. from meter readers)?

 

	Don’t think so

	No

	No

	No

	Not known

	The readers don’t check seals

	Yes

	No unknown

	No, perhaps with one exception, via their existing scheme.

	Yes, from Meter Readers to Revenue Protection

	Yes broken seals are reported to use typically through DTC flows.

	All meter readers are trained on induction to identify and examine seals on both the meter and service cut out.  If during their duties as meter readers they identify a missing or damaged seal a appropriate preformatted note is added to the Hand Held Terminal (HHT).  Once the meter reading is downloaded to the Data Collection system a D0010 (meter readings) flow is generated and sent to the associated supplier.  If missing or damaged seals are recorded on the HHT Site Visit Check Codes 16 (damaged seals) or 17 (missing seals) are incorporated into the D0010 flow.  In addition a D0136 (Report to Supplier of Possible Irregularity) flow is generated and sent to the associated supplier which incorporates Tamper Code 1 or 3 as appropriate.

Note The transmission of information between qualified participants within the electricity industry is carried out using flows defined within industry documentation (Data Transfer Catalogue) Utilising the Data Transfer Network.  The rules governing the transmission of these flows if laid out in the Balance & Settlement Code Procedures. 



	No historical information available for us to report on.

	No

	Yes

	We have a process in place whereby any operative (eg meter reader or data collector) that identifies a broken seal reports this information via a D0136 flow, which then triggers appropriate revenue protection activity.

In addition, if we are made aware of any broken seals via information contained within other industry dataflows (eg D10, D4) we have processes in place to manage this information and take appropriate action.



	General all planned 1 unknown

	Yes – to suppliers

	It is very difficult to report broken seal

	No

	We have a process in place whereby any operative (eg meter reader or data collector) that identifies a broken seal reports this information via a D0136 flow, which then triggers appropriate revenue protection activity.

In addition, if we are made aware of any broken seals via information contained within other industry dataflows (eg SVCC info in D4) we have processes in place to manage this information and take appropriate action.



	No – refer to item 21 above - Yes but it used to be so simple sending a form to Norweb (as it was here) now we spend hours on the phone instead. Norweb would make the arrangement with the client, this is more difficult through a call centre making arrangements for someone else

	Supplier - We receive reports through a number of different industry flows & agents.  D0001 from meter reader;, D0136 from meter readers, MOPs, PPMIPs etc; D0237-239 from Revenue Protection; and D0002 from MOP confirming meter re-sealed.

MOP – Yes, our field operators (meter fitters and meter readers) have a function whereby field notes can be recorded during site visits. These notes are downloaded at the end of each day and will include instances where damaged/missing seals are identified. 

	Fed back to suppliers via the meter reading contracts

	Information is received from data collectors and meter operators
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