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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q37: Is this the same for existing properties and new properties?

 

	Yes

	Yes

	Yes

	Mainly on older properties

	Yes

	Yes

	Yes

	CN will retrospectively fit a double pole isolator on request

	Yes

	Yes

	Yes

	Yes

	Yes

	No See question 36

We fit Double Pole isolators in the following circumstances

· On new connections with the Agreement of the associated supplier

· For large scale re-furbishment projects in the social housing sector as agreed with the landlord/developer

· Following metering work where the internal wiring is incomplete



	Yes

	Newer properties would obviously be easier to manage.  



	Yes

	Yes, if they do not already have D.P. Isolation.

	  We fit Isolator switches as a matter of course on all new connections (unless specifically asked not to by the customer), and install them upon request in existing properties.

	Whilst it is no doubt easier to fit double pole isolators into new houses the age of the property makes no difference to the technical arguments for or against these items. 



	Yes

	Yes

	New properties have isolators fitted.

	Depends on situation

	The situation would be the same

	Yes

	  We fit Isolator switches as a matter of course on all new connections (unless specifically asked not to by the customer), and install them upon request in existing properties.

	Not a bad thing for new properties as the services generally are installed prior to the consumer unit being fitted – pointless in exiting properties.

	We only fit isolators in existing properties, as there is a government mandate on all house-builders to ensure that any new properties constructed are fitted with an isolator switch. 



	SMS will only install isolators in new properties were the Supplier is signed up with the relevant DNO’s “connect it” scheme.



	Fitted as standard for new properties



	Yes


