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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q30: What is the nature of the complaints in this area?

 

 

	To denergise supply to make safe for work to be carried out

	?

	Unknown improvements

	Unable to de-energise for condition of existing installations

	Delays and frustration of the customer as they have employed an electrician to carry out the work and do not understand why they cannot. One of the main problems is that a customer does not understand that problem is not down to the electrician, they do not appreciate that the unacceptable delays are out of our control. 

Where a customer does understand and they attempt to arrange a de-energisation, they invariably experience the same problems in arranging the process that we do as the contractor. 

Also this work can delay other major works being carried out, i.e. installation of a working heating system. 



	The Electrical Contractors’ Association can provide examples of complaints

made by electrical contractors to DTI, HSE, and OFGEM over the past five

years or more.

	We have sometimes had complaints regarding lead times but usually when the customer/electrician has not properly planned the work.

	The Electrical Safety Council can provide examples of complaints made by

electrical contractors to OFGEM as the result of a previous publicity

campaign in the NICEIC Connections magazine. Recent letters received from

an electrical contractor and his customer are appended to our covering letter



	No historical information available for us to report on

	Customers being charged or given the ‘run-around’ through different 
epts.. Saying it is someone else’s responsibility.

	Not applicable – see 29.

Meter Operator Perspective

Our complaints team have not received any official complaints regarding de-energisations/re-energisations.



	The nature of the complaints is that the current systems are inconsistent, poorly arranged, do not encourage safe working practices and basically do not work.  

	n/a

	Not known as MOP

	Lack of contact names, passed between different departments or organizations.



	NICEIC has canvassed opinion from its registered contractors and own Area Engineering field staffs and have forwarded this information to the Electrical Safety Council (ESC) for use in their campaigns to improve electrical safety.



	Our Complaints team have not received any official complaints regarding de-energisations/re-energisations. 



	How long have we got?

	Generally supplier specific


