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DCUSA DCP 038 Consultation Responses – Collated Comments
	Q1: What type of jobs require de-energisation/re-energisation of the electricity   Distributors service fuse (cut-out) to be performed?

	Consumer Unit Changes



	Mainly domestic Premises

	Work on the clients switchgear and distribution equipment



	Consumer unit replacement



	The replacement of consumer units and checking the connections of the main BS1361 fuse holder as we have encountered numerous times where these have come loose, causing arcing

The installation of RCD’s as a main switch in TT systems where these have been omitted on the original installation



	There are two types of job descriptions associated with the proposal

The de-energisation/re-energisation is where no other work is required.

The de-energisation/re-energisation to facilitate other works is a different type of job request this phrase or request is generic amongst electrical contractors for other works which can include Connection of rewires or connection of associated wiring that belongs to the customer. This type of request requires a different type of skill set from the meter operator to the de-energisation/re-energisation where no other work is required .



	Change out consumer units

	CN involved under emergency calls e.g. fire at premise which equate to approx 40 – 60 per annum East West combined.



	New consumer unit, removal of unnecessary unit



	Work on the tail feeding from the meter to the distribution board isolator, there may be a burn out or over heating of the tails connection at the isolator or even the meter. Replacement of the distribution board for a larger or more up to date type.



	Replacement of distribution boards

	Inst. Of isolator renewal of distribution Board/rewire of house.

	Re-wires, fitting replacement RCD’s on TT installations, replacement,

relocation and repair of consumer units. Checking and tightening up

connections on the supply side of the consumer’s main switch. Replacement

of ‘meter tails’.

	Required by the customer (usually raised through the supplier and undertaken by the MOP):

Alterations to their installation - New connections, connection of additional load, disconnection of unwanted circuits (eg unwanted off-peak), rewire of property, final disconnection (prior to demolition).

Required by the Supplier (undertaken by the MOP):

(Long term) vacant premise, debt recovery

Required by the Distributor (usually undertaken by the Distributor):

Service renewal, service upgrade

Required by Meter Operator:

In addition to undertaking the above on behalf of the supplier/customer, the MOP will also de-energise/re-energise when changing a meter – pmc, functionality, replacement for faulty.  These are usually all short term, as the note below.

Emergency Services (Usually to the Distributor, who may use the MOP as agent):

Fire calls, buildings in an unsafe state, buildings being demolished.

NB  Many of the above are same-day jobs, or short term De-energisations, such as meter changes, service alterations, connections of additional load, etc, will not generate a change of Energisation status flow.

	􀂾To make dangerous (fire or immediate shock risk) installations “safe”. 

􀂾Where the customers distribution board (consumer unit) requires work. I.e. consumer unit replacements due to modification of the electrical installation (relocation, rewire and upgrade), 

􀂾Replacement of the consumer unit where the existing unit is in a dangerous condition, damaged or inoperable, 

􀂾Where the customers “meter tails” (from the suppliers meter to the consumer unit) require replacing, 

􀂾Where the supply is displaying signs of loose connections within the cut out, 

􀂾To facilitate the installation of additional consumer units. 

􀂾To install the additional RCD protection required for TT systems, 

􀂾When working within existing consumer units. 

􀂾When drilling holes through walls in the 



	It is our understanding that this question is aimed at electricians.



	As a MOP if de-energisation is required this is carried out under existing industry arrangements and seals reapplied following completion of the work.



	Replacement, relocation and repair of consumer units. Checking and

tightening up connections on the supply side of the consumer’s main switch.

Replacement of ‘meter tails’.

	Changes of distribution board, possible damage to the fuse cut out and emergency isolation e.g. cable damage.



	Disconnection/alterations of temporary supplies

	Electrical upgrade work, requires and change of consumer units.

	This work is required to 

· Provide a new supply 

· Meter Exchange / Maintenance

· Installation of an additional point of isolation

· Disconnection for non payment or safety reasons 

· Re-connect after disconnection

· To allow the customer’s electrician to perform work on consumer unit



	Refurbishment/redevelopment

	Work associated with the replacement of consumer units in domestic type properties with single phase supplies. This can be either planned work or emergency work (sometimes referred to as distress work) 



	No answer possible from MOP. To be answered by Electrical Contractor.

	Changes of consumer unit on domestic, changes of main switches on agricultural



	a) Consumer unit change

b) Work within a consumer unit regarding the isolator

Upgrading of Consumer “meter tails”

	Replacing consumers unit during rewiring and emergency repairs example repair or replace burned out distribution equipment.

	Upgrade of consumer unit, addition of tail splitter boxes, addition of switched fuses or addition of consumer units, moving consumer units. When undertaking periodic inspections I have found seals already broken and need to disconnect and check fuse – have found fuses bridged etc. Repair of tails or increase in size of tails. Making safe and isolating a dangerous system.



	Replacement, relocation and repair of consumer units during rewiring or upgrading work. 

Replacement of meter tails.

Confirmation of electrical connections for continuity and strength on the consumer’s main switch.



	This work is required to 

· Provide a new supply 

· Meter Exchange / Maintenance

· Installation of an additional point of isolation

· De-energisation for non payment or safety reasons 

· Re-energisation after de-energisation

· To allow the customer’s electrician to perform work on consumer unit



	Replacement consumer units in domestic/small commercial installations

	Any internal electrical work where no isolator switch has been installed, including emergency 

work

	Fitting of isolators, wiring, consumer units, meter exchanges

	· General meter changes single and multi phase

· De/Re energisation for contractors to connect customer tails

· Emergency situation that require total isolation fires etc 



	Cable faults/illegal extraction/fires/upgrade to cabling
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