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DCP 038

DCUSA DCP 038 Consultation Responses – Collated Comments
	Q14: What lead times / appointment windows would be preferable?



	When it’s required.

	Timed `appointments’ with the suppliers do not work and cannot work satisfactorily, especially in an urgent or emergency situation, and for the electrician to liaise with more than one supplier, again makes it unworkable.

	We have agreed service levels with out meter operators for arranging a de-energisation.

	1 day

	3 days

	Within 24 hours would be nice.

	Inappropriate to respond

	Same day / next day for emergency maintenance activity 

D+3/6 max for planned activity. 



	The longer the lead time the better to ensure the customer can be accommodated with the time and date they require.

	4 weeks lead in time

	We would require 5 days notice.

	Our preference would be for the lead time for such appointments to be as short as possible in order to ensure that a timely service is provided to customers and electricians, and we endeavour to provide such a timely service wherever possible bearing in mind the customer’s availability for appointments. We believe that provision of a timely service should lead to a reduction in the volume of meter seals being broken by parties that are not authorized to do so. 



	1-5 working days

	If such a system were to be attempted again, it would have to be adequately resourced by all the supply and distribution companies such that it was used by electricians (so that they would not need to pull fuses). This would mean that all the problems previously identified would have to be addressed and issues like  the call centres being knowledgeable about the process, the times for appointments being realistic e.g. a half or one hour slot rather than simply morning or afternoon being considered

	3-4 weeks

	Answer required by electrical Contractor only.

	2 hour windows, 7-10 days ok for routine

	We could plan to nearest hour and require service 5 days a week between 8.00am and 6.00pm



	With 48 hours

	Our preference would be for the lead time for such appointments to be as short as possible in order to ensure that a timely service is provided to customers and electricians, and we endeavour to provide such a timely service wherever possible bearing in mind the customer’s availability for appointments. We believe that provision of a timely service should lead to a reduction in the volume of meter seals being broken by parties that are not authorized to do so. 



	Same day

	Supplier - Based on current contract we are tied to 10 working days.  However, we recognise this is not the best approach for customer service and improvements in technology will allow much shorter windows in the future.



	Third Party Specific

	We believe 5 days is about right.
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