DCUSA Change Proposal Form
This form should be used by DCUSA Parties who wish to raise a draft or formal Change Proposal and

for DCUSA members and other interested parties to return their comments on DCUSA Change
Proposals that have been circulated for consultation.

Originators - please complete Section A of this form and submit to DCUSA@electralink.co.uk.

Respondents — please complete Section B of this form and return it to DCUSA@electralink.co.uk. Your
response should include your assessment of the solution and comments on the Change Proposal
drafting. If you reject the solution then please supply your reason for rejection and an alternative
solution. Even if you reject a solution your responses should state whether the proposed
implementation date is acceptable to your organisation. If it is not acceptable, please indicate the
reasons why and an alternative date.

SECTION A: To be completed by originator

Document Control

CP Status Standard / Yrgent

Date Submitted 03 March 2008

CP Number* DCP 008 B

Version Number V0.1

CP Ref* 08/03

Attachments One — Appendix A v0.1 draft

* Assigned by DCUSA Secretariat

Originator Details

Party Name Yorkshire Electricity Distribution plc

Originator Name

Lynne Hargrave

Party Category

Distributor / Suppher/BNO/DBG

Email Address

Lynne.hargrave@ce-electricuk.com

Telephone Number

01977 605649

July 2007

Page 1 of 4

v2.2




Change Proposal Details

CP Title

Provision of Urgent Metering Services

DCUSA Parties
believed to be
impacted

Distributor / Supplier / IDNO / B&

Proposal to Change

Part 1 / Part2/Other

The following sections are impacted by this change
proposal:

1. — Section 1a, definitions and interpretation

2. — Section 1c, Clause 9.5.2

3. — Section 2a , Clauses 36.x to 36.y (all new)

4. — Section 3, Clause 37.9

5. — Renumbering and cross-referencing as a consequence of

Clause 36 inclusion

Summary of Change

This Change Proposal provides for the inclusion of the
Provision of Urgent Metering Services:

- on an optional basis should a distributor choose to
provide these services to suppliers and a supplier
choose to take them.

- the supplier will pay for all services provided at
the price published by the distributor unless the
supplier has notified the distributor that it does
not wish to receive these services.

Related CPs

Please indicate if this CP is related to or impacts o any other CP already
in the DCUSA or other industry Change Process

DCP 008 and DCP 008 A

Proposed Solution

Please insert proposed legal drafting here

See attachment — appendix A

Proposed Implementation Technique

Phasedtmplementation / Big Bang

Proposed Implementation Date

Please specify and give a reason if proposed date is outside the release schedule

February / June / November Release Year:

Other: Next release following Authority consent
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DCUSA Objectives

Please state which DCUSA Objective(s) will be better facilitated by this CP

1. The development, maintenance and operation by the DNO Parties and
IDNO Parties of efficient, co-ordinated and economical Distribution
Networks;

2. The facilitation of effective competition in the generation and supply of
electricity and (so far as is consistent therewith) the promotion of such
competition in the sale, distribution and purchase of electricity;

3. The efficient discharge by the DNO Parties and IDNO Parties of obligations
imposed upon them in their Distribution Licences; and

Authority Consent

Yes (Part One) / Ne-(RartTFwo)

Business Justification Including Market Benefits

The need for clarity around Urgent Metering Services (UMetS) has increased
following recent developments in competitive metering services and the move away
from distributors as effective monopoly service providers.

This change proposal seeks to establish the principle that some distributors wish to
provide UMetS whilst other distributors no longer wish to provide these services
following the changes made to the distribution licence at 1 April 2007 that removed
the obligation for distributors to provide metering services.

Due to the structure of the industry it is no longer possible to ensure that a
metering fault will be corrected by the first party to attend the site following a
customer report of a fault. If there is a loss of supply not immediately attributable
to the meter alone then the distributor will attend as normal and will ensure that the
customer’s installation is safe. A further visit may be required by a third party to
remedy the metering fault if this is found, during the distributor’s site visit, to be
the cause of the supply failure and the distributor does not provide the required
service.

Where a distributor offers UMetS then that distributor will publish prices within its
relevant charging statement, setting out clearly the level of service it will provide to
all suppliers with customers connected to its network. The distributor may offer any
level of service ranging from single-rate credit meters only, to a full like-for-like
service including key meters, ancillary equipment and emergency credit.
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Where a distributor offers a range of UMetS then a supplier will accept and pay for
the service at the prices published by the distributor unless the supplier writes to
the distributor clearly stating that it does not wish to receive UMetS from the
distributor.

If a supplier requires a higher level of service than that offered by the distributor
then the supplier is free to make commercial arrangements with other parties to
provide the additional services required for its customers connected to the
distributor’s network. A supplier may opt not to take the service offered by a
distributor and it is free to put in place commercial arrangements with other parties
to provide UMetS services to its customers.

This proposal will ensure that competition in metering is not compromised. A
supplier will be able to contract with any party it wishes to that is offering these
services. A distributor will be able to choose to offer UMetS as will other commercial
parties. By not placing an obligation on distributors to provide UMetS this proposal
also ensures that the section 11/ section 11A statutory process for changing licence
obligations on licensees is not circumvented.

The benefit of this proposal is that suppliers will take responsibility for ensuring that
UMetS, procured on a competitive but not compulsory basis, are available to all its
customers. Customers will benefit from the fitting of a like-for-like replacement
meter by suitably qualified staff at the earliest opportunity, ensuring that they are
not left with an inappropriate meter for a significant period of time. This approach
will provide a balance between customer disruption and the length of time any
customer is left off supply due to a metering fault. Minimal customer disruption will
improve the reputation of the industry, reflecting favourably on all DCUSA
signatories. This proposal has the benefit that it encourages the development of
commercial UMetS provision in line with Ofgem’s support for a competitive metering
market. It would also support the move already made by one major supplier to
source 24/7 UMetS via commercial meter operators. This solution will also work as
the industry continues to move forward into a smarter metering world.
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