
DCUSA DCP 008 
Initial Consultation 

Background 

DCUSA Change Proposal DCP 008, submitted by United Utilities, seeks to define the obligations 
on DCUSA Parties for Urgent Metering Services (or UMetS).  These arise primarily when a 
Distributor (DNO or IDNO) attends a no-supply call for a single customer and finds the loss of 
supply is as a result of a faulty meter rather than a fault with the distribution system, and the 
Distributor is not the appointed Meter Operator. 

The September 2007 DCUSA Panel meeting assessed this as a valid, non-urgent, Part 1 proposal 
and set up the DCP 008 Working Group to carry out the Definition Phase of the Change process.  
The Working Group has held two meetings to date and developed an outline of a possible 
alternative proposal.  Before progressing this further, the Group wishes to consult with all Parties 
on the UMetS service provided by the original Proposal and the alternative. 

Scenarios 

To understand the different circumstances where a single customer loss of supply could lead to a 
need to deal with a faulty meter, the Working Group has considered eight scenarios.  These 
recognise the following situations: 

• whether the Distributor is able to identify during the customer’s telephone call that the loss of 
supply is as a result of a faulty meter or it is identified during a site visit; 

• whether or not the site visit is during “working hours”; and 

• whether or not the customer is a “special needs” customer. 

The applicable definitions of “working hours” and “special needs” will be agreed later. 

The scenarios are summarised in the following table: 
In hours Scenario 1 Telephone Call – Metering Fault identified – Not Special Needs 
Out of hours Scenario 2 
In hours Scenario 3 Telephone Call – Metering Fault identified – Special Needs 
Out of hours Scenario 4 
In hours  Scenario 5 Site Visit – Metering Fault identified – Not Special Needs 
Out of hours Scenario 6 
In hours Scenario 7 Site Visit – Metering Fault identified – Special Needs 
Out of hours Scenario 8 

 

The consensus of the Working Group is that in Scenarios 1, 2 and 3 the Distributor can refer the 
problem to the Supplier and/or his preferred MOP and UMetS does not arise. 

In Scenario 4, although the call identifies it as a meter fault, as the customer is “special needs” and 
it is out of hours the Distributor will call and carry out UMetS. 

In Scenario 7 and 8, the Distributor is on site with a “special needs” customer and will carry out 
UMetS. 

Scenarios 5 and 6 differs between the two alternatives. 

The Proposal and the Alternative Proposal 

A – Original Proposal 

The proposal is based directly on the work done as part of the REMA Project in 2002.  In 
summary, as currently drafted this would oblige the Distributor to use reasonable endeavours 
to replace a faulty meter with a like-for-like meter in all circumstances where they attend a no-
supply call and find the meter is faulty or unsafe.  This would therefore mean UMetS would be 
provided in Scenarios 4, 5, 6, 7 and 8. 



B – Alternative Proposal 

The alternative recognises the changes in the competitive market, particularly the removal of 
the obligation to provide a Meter Operator (MOP) or New Meter Asset Provision (MAP) service 
from the DNO Licence together with the introduction of IDNOs who never had any such 
obligation.  It also accepts that while some Suppliers and Meter Operators may provide a 
24-hour contact and emergency service, not all do and small suppliers in particular may not be 
able to provide this at a reasonable cost. 

In Scenarios 4, 7 and 8, where the Distributor is able to replace a faulty meter with a like-for-
like meter they will, but they would only be obliged to provide a basic single-phase single-rate 
credit meter to enable supply to be restored. 

In Scenarios 5 and 6, if the Distributor is able to replace a faulty meter with a like-for-like meter 
they will, but if they cannot provide a like-for-like meter they will tell the Customer to contact 
their Supplier, which may mean the Customer is off-supply until the next working day. 

Under both proposals, it is intended that there would be nothing to prevent a Supplier and 
Distributor entering into a bilateral agreement outside of DCUSA to provide an alternative or 
enhanced service, but no obligation on Distributors to offer this. 

Consultation Questions 

Please note that at this stage, you are not being asked to review the detailed drafting of the change 
or to vote on accepting either of the options.  A full consultation will be issued by the Working 
Group once final drafting has been completed.  The UU proposal, with any changes UU wish to 
make, and any alternatives developed by the Working Group and agreed by the Panel will then be 
issued under the normal DCUSA Voting Procedure. 

At this stage, the DCP 008 Working Group are seeking support and input from those not directly 
involved with the Working Group, in particular from smaller Suppliers and IDNOs. 

For more information, the initial drafting of the original proposal together with the minutes of the 
first two meetings of the Working Group are available on the DCUSA Website. 

Responses 

Please return your comments using the following template to Elizabeth Lawlor at Electralink 
(DCUSA@electralink.co.uk) by Tuesday 20 November 2007.  Please indicate if you wish your 
responses to be treated as confidential. 

 


