DCP 008B - Provision of Urgent Metering Services

SECTION 1A - PRELIMINARY

1. DEFINITIONS AND INTERPRETATION

Supply Failure means, in respect of a Customer Installation, that
the supply of electricity to that Customer
Installation is unsafe, has failed or is intermittent.

Urgent Metering Services  means the provision of a service to remedy a
metering fault that has caused a Supply Failure
which has been notified to the Company by the

Customer.
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SECTION 1C - CHANGE CONTROL

9.5 The following current provisions of this Agreement shall conclusively be deemed to
satisfy one or more of the criteria referred to at Clause 9.4 and each of them shall have
the status of a Part 1 Matter:

9.5.2  Clauses 17.3 (Obligation to Include National Terms of Connection Wording
in Contracts), 18.1 (Provision of Use of System), 19.1 (Use of System
Charges), 24 (Security Cover), 25 (Energisation, De-Energisation and Re-
Energisation), 26.1 (Compliance with the Distribution Code), 27.1
(Compliance with MOCOPA), 29A (Urgent Metering Services), 30.5 to
30.12 (inclusive) (Dangerous Incidents and Advance Notice of Interruptions
and Damage or Interference), 31.1 (Demand Control), 33.1 to 33.2

(inclusive) (Compensation Under Guaranteed Performance Standards), 36
(Limitation of Liability), 37 (Termination) and 41 (Disputes);
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SECTION 2A - COMPANY / USER RELATIONSHIPS
29A. Provision of Urgent Metering Services
Company’s Obligation to Provide Urgent Metering Services

The Company has no obligation to provide Urgent Metering Services under its

Distribution Licence.

If the Company chooses to provide Urgent Metering Services then the
Company will set out the level of service it will provide and associated prices

for these services within its Relevant Charging Statement.
User’s Obligation to Accept Urgent Metering Services

If the Company chooses to provide Urgent Metering Services then the User
will accept these services at the prices published within the Company’s
Relevant Charging Statement unless the User writes to the Company
indicating that it does not wish to accept the Urgent Metering Services offered

by the Company.

In accordance with Clause 22 the User will pay the Company for all Urgent
Metering Services it receives from the Company when invoiced by the
Company unless the User has indicated that it does not wish to take these

services from the Company.

Provision of Urgent Metering Services over and above the level of service

offered by the Company

If a User requires a level of Urgent Metering Services that is over and above
that provided by the Company then the User may source these additional

services from other service providers outside this Agreement.
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