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	Meeting Session
	Theft Issues Group

	Paper Reference
	2018_0320 – Actions Update

	Action
	For Information 



Summary of Open Actions
New and Open Actions 


	Action Ref.
	Action
	Owner
	Update

	TIG/20170814/03






	Gas Safe: 
· KG to confirm if Gas Safe has been contacted to promote the StayEnergySafe line on their website. 
· Crimestoppers to confirm they can deal with increased StayEnergySafe call volume. (Closed)
	Crimestoppers

	20170911 – Ongoing 
20171009 – in progress – CS to follow up on this 
20171113 – CS to provide update
20171211- CS to provide feedback
20180320 – in progress- Crimestoppers update to be provided in March  Report. 

	TIG/20171107/01
	Gas Incentive Scheme Self- certification
· ElectraLink to check and confirm that all Suppliers have signed the Gas Incentive Scheme self-certification forms. 
· ElectraLink to follow up with Suppliers that have not yet returned the signed copy of the self-certification form.
	ElectraLink
	20171211 – in progress
20180116 – In progress 
20180220 – Ongoing - Reminder email issued to Suppliers awaiting a few responses 

	TIG/20171113/09
	KG to find out whether the police could be asked to promote the StayEnergySafe line.
	Crimestoppers
	20171211 – Ongoing
20180116 – ongoing
20180320 – Ongoing – Crimestoppers to provide update at March meeting

	TIG/20171113/10
	KG to find out if the ETTOS Line could be promoted through the National Body of Surveyors.
	Crimestoppers
	20171211 – Ongoing 
20180116 –Ongoing
20180320 – Ongoing – Crimestoppers  to provide update at meeting

	TIG/20171113/20
	ElectraLink to confirm the below with Ofgem:
· What is the SPAA Annual report data used for?
· Industry reporting periods are not aligned - Transporters have a separate reporting requirement for April to March and not January to December as required under SPAA Annual reporting. 
· Parties are concerned with double reporting - Information provided in the report is already provided in other industry reports. 
	ElectraLink
	20171211 – Ongoing - Ofgem feedback requested 
20180116 – Awaiting Ofgem feedback 
20180320 – Ongoing 


	TIG/20171211/07
	Crimestoppers to provide the Christmas Campaign results at the March meeting.  
	Crimestoppers 
	20180116 –  Ongoing
20180320 – Crimestoppers t provide updated at March meeting.  

	TIG/20180116/03
	Theft Assessment Calculator
PH, LW and TC to review formulas within the unlocked version of Theft Assessment calculator
	Paul Hart
Laurie Walker
Terry Carr
	20180220 – On going
20180320 – Ongoing
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	ETTOS Identified Theft
ElectraLink to confirm TRAS Outcome data with Experian.
	ElectraLink
	20180220 – ongoing 
20180320 – ongoing

	TIG/20180116/16
	ElectraLink to seek Party views on proposed reporting timescales and provide feedback at the February meeting.  
	ElectraLink
	20180220 – Ongoing – Crimestoppers to check internal process 
20180320 – Ongoing- Given Crimestoppers feedback on time taken to retrieve reports a suggested timeline of 10 Working Days to retrieve reports / response with matching findings has been added to the Escalation process – a change will be required to the SPAA and DCUSA ETTOS Schedules. 

	TIG/20180220/03
	ElectraLink to check when the Elexon consumption data updates are made and also if the EST can get access to the Market Domain Data (MDD) held by Elexon.
	ElectraLink
	20180320 – in progress – awaiting Elexon response 

	TIG/20180220/08
	ElectraLink to update the draft SPAA and DCUSA CPs and circulate to the TIG for review.
	ElectraLink
	20180320 – Ongoing – CPs issued for review until 28 March. CPs to be submitted to the change process in April

	TIG/20180220/09
	ElectraLink to update the theft arrangements document with the agreed calculator arrangements.
	ElectraLink
	20180320 – Ongoing – awaiting EST response 

	TIG/20180220/13
	Crimestoppers to confirm if a line can be added to the email stating which email address should be used for reporting.
	Crimestoppers
	20180320 – Ongoing- Crimestoppers Confirm timescales for updating email. 

	TIG/20180220/15
	ElectraLink to email Crimestoppers requesting updates to the ETTOS data retention policy.
	ElectraLink
	20180320 – Ongoing – Awaiting Crimestoppers CCN.

	TIG/20180220/16
	ElectraLink to create a proposed update for KPI’s and circulate to the TIG for feedback.
	ElectraLink
	20180320 – ongoing 

	TIG/20180220/17
	ElectraLink and Crimestoppers to discuss scope and the potential for an audit and review data held within both reports.
	ElectraLink
Crimestoppers 
	20180320 – ongoing 

	TIG _20180320/01
	Update TIG February minutes
•ElectraLink to update TIG February minutes. 
•ElectraLink to reupload TIG February minutes to the SPAA and DCUSA website.
	ElectraLink
	

	TIG _20180320/02
	ElectraLink took to update the TIG Monitoring Log.
	ElectraLink
	

	TIG _20180320/03
	ElectraLink to review the process for reviewing SPAA and DCUSA contacts in order to align that with the Theft Supplier Contact Register.
	ElectraLink
	

	TIG _20180320/04
	ElectraLink to update the ETTOS Escalation Process document.
	ElectraLink
	

	TIG _20180320/05
	ElectraLink to carry out the next steps and develop a suite of correspondence and the templates for audit purposes.
	ElectraLink
	

	TIG _20180320/06
	ElectraLink to review and add outstanding e-bulletins to the TRAS portal.
	ElectraLink
	

	TIG _20180320/07
	ElectraLink took an action to add the Commercial Matching paper and   the Residential Matching paper to the TRAS portal.
	ElectraLink
	

	TIG _20180320/08
	ElectraLink took the action to confirm whether the conversion reports can be split by commercial and residential as part of the MI review.
	ElectraLink
	

	TIG _20180320/09
	ElectraLink took the action to discuss Networks and them inputting data into TRAS with Experian.
	ElectraLink
	

	TIG _20180320/10
	ElectraLink to update the Theft Best Practice Forum Feedback paper and previous minutes.
	ElectraLink
	

	TIG _20180320/11
	ElectraLink to circulate potential dates for the next Theft Best Practice Forum to the TIG members.
	ElectraLink
	

	TIG _20180320/12
	ElectraLink took an action to arrange an Ad-hoc meeting to discuss the 2018 communications/promotions plan.
	ElectraLink
	

	TIG _20180320/13
	CS to review other options for adding a reply to email detail.
	Crimestoppers
	

	TIG _20180320/14
	ElectraLink to follow up with CS regarding pending unmatched reports.
	ElectraLink
	

	TIG _20180320/15
	CS to split the pending unmatched report between GTs/DNOs.
	Crimestoppers
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Summary of Closed Actions
Agreed closed sessions 
	Action Ref.
	Action
	Owner
	Update

	TIG/20180220/10
	Xoserve to check what volume of reports are from prepayment meters.
	Xoserve
	20180320 – ongoing 
Xoserve confirmed that zero can reported as a volume but there needs to be an explanation as to why zero is being stated.
20180320 – Completed

	TIG/20180116/08
	DA to circulate Xoserve THE training package from 2013 to TIG members as it may provide some insight into reporting processes.
	Dave Ackers
	20180220 – ongoing 
20180320 – Closed (propose to add to Monitoring Log while awaiting Xoserve document) 
The set of slides that outline the ToG training are out of date and need to be updated before circulating.  Whilst they had a purpose for rolling out training material to a broad spectrum of Users who needed it because it was all very new back in 2012. Xoserve have plans to provide a Guideline document which will be useful as a reference document for new and existing users of the Contact Management Service that we hope to prepare shortly.  The content that will form this document is gathered it just requires refining in to an appropriate and well laid out format.
Xoserve are looking at getting a new guidelines document together to put on their website – aim is to complete it by April/May. Hints and Tips document can be circulated prior to the release of a guidance document.

	TIG/20180220/04
	ElectraLink to ask whether the Energy Savings Trust should be asked if the multi reads calculator is a chargeable item.   
	ElectraLink
	20180320 – In progress 
20180320 – Completed

	TIG/20180220/14
	ElectraLink to create an email response timescale to circulate to the group for feedback.
	ElectraLink
	20180320 – Closed - timescales added to escalation process 

	TIG/20180220/11
	ElectraLink to develop Option 1 and bring to the March TIG meeting for consideration. The agreed solution will then be issued to the TSG.
	ElectraLink
	20180320 – Closed - updated Option 1 to be presented at March meeting.

	TIG/20180220/12
	ElectraLink to request clarification on the request from EON regarding AMR Theft Detection.
	ElectraLink
	20180320 – Closed – Confirmed this was to find out if the TIG thought AMR should be monitored. At March meeting - TIG agreed not to add item to Monitoring Log. 

	TIG/20180220/04
	ElectraLink to add the multi read calculator to the TIG Activities Monitoring Log.
	ElectraLink
	20180320 – Completed 

	TIG/20180220/06
	ElectraLink to update the TIG Monitoring Log
	ElectraLink
	20180320 – Completed

	TIG/20180220/07
	ElectraLink to add the ‘Definition of Vulnerable Customer’ to the TIG Monitoring Log for the TIG to monitor going forward.   
	ElectraLink
	20180320 – Completed

	TIG/20180220/02
	ElectraLink issue the multi-read calculator document to DCUSA Parties and upload to the DCUSA guidance documents section.  
	ElectraLink
	20180320 – Completed – added to website and issued to Parties.
Positive feedback has been received on the tool. A brief note explaining the purpose of the calculator needs to be added to the spreadsheet.  

	TIG/20180220/01
	ElectraLink to amend the January meeting minutes and upload to the SPAA and DCUSA Websites.  
	ElectraLink
	20180320 – Completed – minutes updated and added to the SPAA and DCUSA Websites. 

	TIG/20171211/09
	ElectraLink is to carry out an audit of ETTOS SPOCS and marketing contacts in January 2018.
	ElectraLink
	20180116 – In progress 
20180220 – in progress
20180320 – Completed 

	TIG/20170814/03






	Gas Safe: 
· KG to confirm if Gas Safe has been contacted to promote the StayEnergySafe line on their website. 
· Crimestoppers to confirm they can deal with increased StayEnergySafe call volume. (Closed)
	Crimestoppers

	20170911 – Ongoing 
20171009 – in progress – CS to follow up on this 
20171113 – CS to provide update
20171211- CS to provide feedback
20180116 – in progress

	TIG/20170814/07
	ElectraLink to: 
· Put together a change process as part of the theft assessment contractual arrangements. A requirement for the EST to update the expiry dates and inform the Secretariat should be added to the process. E-Bulletin notifications for the expiry date should be issued to Parties.
· Add the SPAA Risk registers and DCUSA Monitoring Log.
	ElectraLink

	20170911 –Ongoing
20171009 – Ongoing
20171113 – Ongoing
20171211 – Ongoing REQUEST From EST
20180116 – In Progress – ElectraLink drafting Theft Assessment Calculator Guidelines document
20180220 – Completed 

	TIG /20171009/03
	Crimestoppers to put together a process for reporting pending unmatched reports within the MI report. The process is to be circulated to TIG members for feedback once completed.  
	Crimestoppers

	20171113 – Ongoing 
20171211 – Ongoing
20180116 –  Ongoing
20180220 – Closed 

	TIG /20171009/05
	ElectraLink to add a notification on Crimestoppers Rebranding to the ETTOS E-Bulletin.  
	ElectraLink
	20171113 – Ongoing
20171211 – Ongoing
20180116 – Completed 

	TIG/20171113/07
	ElectraLink and Crimestoppers to review escalation scenarios and provide a draft process for the TIG’s consideration. It is noted that the proposed processed will be shared with Ofgem before a formal change is implemented. 
	ElectraLink
Crimestoppers
	20171211 – In progress 
20180116 – Completed – draft escalation process issued to the TIG for review. 
20180220 –  Completed – process diagram provided for TIG review 

	TIG/20171113/22
	PM volunteered to investigate the reporting process to help clarify how GTDIS reports are generated.
	Piers Merritt
	20171211 – Ongoing 
20180116 – Closed 

	TIG/20171211/01
	Pending Unmatched Reports
· Crimestoppers and ElectraLink to review and discuss unmatched reports. 
· ElectraLink to follow up with Partners that have not responded to the ETTOS Service provider.
	ElectraLink 
Crimestoppers
	20180116 – in progress - Awaiting CS report
20180220 – Completed – ElectraLink followed  up with Network Operators.
Network Operator feedback provided to Crimestoppers for clarification. 

	TIG/20171211/03
	KG to raise a Contract Change Notification (CCN) showing the agreed data retention policy to the ETTOS contract.
	Crimestoppers 
	20180116 – Ongoing 
20180220 – Closed – Email notification issued. 

	TIG/20171211/10
	KG to investigate which reports went to the Supplier and which to the Transporter for matching
	Crimestoppers 
	20180116 – In progress
20180220 – Closed 

	TIG/20171211/11
	ElectraLink to follow up with DNOs and GTs that have not responded to Crimestoppers.
	ElectraLink
	20180116 – In progress – Awaiting Crimestoppers feedback. 
20180220 – Closed 

	TIG/20180116/01
	ElectraLink to update TIG December minutes. 
ElectraLink to reupload TIG December minutes to the SPAA and DCUSA website.
	ElectraLink
	20180220 – Completed

	TIG/20180116/02
	ElectraLink to inform the EST that the proposed April implementation data is not ideal and confirm whether the proposed changes to the theft assessment calculators can be made at an earlier date.
	ElectraLink
	20180220 – Completed - The EST has confirmed that April is the earliest time they can deliver despite my challenge.


	TIG/20180116/04
	ElectraLink took to update the TIG Monitoring Log. 
	ElectraLink
	20180220 – Completed 

	TIG/20180116/05
	ElectraLink to draft a SPAA and DCUSA Theft Assessment Calculator guidelines document for the TIG’s consideration.  
	ElectraLink
	20180220 - Completed

	TIG/20180116/06
	Electralink to check the licence obligations to help determine whether the wording can be changed from ‘Suspicion’ to ‘Confirmed Theft’.
	ElectraLink
	20180220 – Closed - the SLC’s state suspected theft of gas 

	TIG/20180116/07
	Xoserve to confirm whether Parties have 80WD or 80 days.
	Dave Ackers
	20180220 – Closed 

	TIG/20180116/09
	ElectraLink to inform parties of the proposed changes to SPAA investigation timescales and get their views as to whether they agree with the proposed change and how they may be impacted.  
	ElectraLink
	20180220 – Completed- TIG to discuss feedback

	TIG/20180116/10
	PH to look into how a methodology for calculating multi reads can be added to the Theft Assessment Calculator.
	Paul Hart
	20180220 – Completed – circulated to TIG

	TIG/20180116/11
	Annual Theft Code of Practise Review
ElectraLink to draft a Change Proposal on the agreed changes for discussion at the February.
	ElectraLink
	20180220 – Completed – to be reviewed at meeting 

	TIG/20180116/12
	ElectraLink to update the Theft Code of Practice Log.
	ElectraLink
	20180220 – Completed 

	TIG/20180116/13
	ElectraLink to put forward a scoping proposal for the development of the electricity and gas theft contacts registers to the TSG’s for approval.
	ElectraLink
	20180220 – Completed – Paper to be presented at Feb TIG meeting. 

	TIG/20180116/14
	ElectraLink to update the ETTOS escalation process.
	ElectraLink
	20180220 – Completed – TIG to review during meeting. 
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