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DCUSA Panel: Confidential Business (Closed Session)
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Administration

The Confidential Minutes of the last meeting were approved as an accurate record of proceedings.

The Panel Members reviewed the open actions and updates on all actions are set out in Appendix A.
ElectraLink Contract Management Report

AF presented the Electralink Contract Management Report to the Panel, which had been circulated
prior to the meeting. See paper (Panel_2020_0315_09).

100% KPI and website performance delivered in February 2020.

Currently in the DCUSA Change Process there were 8 CPs awaiting implementation, 5 CPs were
awaiting authority decision, 5 CPs were at Change Report phase, 0 were out for vote and 15 were at
the Definition stage.

The Panel noted the Information from the Contract Management Report.
CEPA/TNEI Monthly Report — February 2020
AF presented the CEPA/TNEI Monthly Report — February 2020 to the Panel, which had been circulated

prior to the meeting. See paper (Panel_2020_0315_10).

AF reviewed the paper and it now matches AF’s own record, noted in the ElectraLink Modelling Support
KPI Tracker.

The Panel noted the information from the CEPA/TNEI Monthly Report.

Electralink’s Modelling Support KPI Tracker

AF presented the updated Electralink’s Modelling Support KPI Tracker to the Panel, which had been
circulated prior to the Panel. See paper (Panel_2020_0315_11).

AF noted that currently DCUSA are completing the budget year at 147 weighted units, which for
prudence includes 6 weighted units which are part of the clarification of how units are calculated issue
that is in progress with CEPA/TNEI.

AF queried whether the Panel were minded to account for these 6 weighted units in the current
financial year, or to defer them to the next one. AF noted that there could potentially be a benefit to
defer if the 2020/21 usage was less 100 weighted unit. The Panel considered this unlikely due to the
potential demands of the Access SCR and agreed to leave in this year’s accounts.

The Panel noted the other information within the Modelling Support KPI Tracker.

Authority Decision Tracker

AF presented the Authority Decision Tracker to the Panel, which was circulated prior to the meeting.
See paper (Panel_2020_0315_12).

The Panel once again noted their disappointment that there has still been no change in the status of
many of the overdue decisions, despite the visit of senior Ofgem management. AF noted that he was
unsure what the next steps could be, seeing as a member of senior management has already been
called into the Panel regarding the situation.
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KW noted that as the proposer of DCP 297, there is a temptation to write to Ofgem to query the length
of the decision process.

The Panel also noted that greater explanation regarding why some DCPs have been deprioritised would
be beneficial in the future. Some members query whether DCP 266 has been deprioritised to fall into
line with any SCR changes. AF noted that he would contact Nadir Hafeez and request greater detail to
these at the next meeting.

Action 165/01: Secretariat to contact Nadir Hafeez at Ofgem to request Ofgem to provide their rationale for
the de-prioritisation of overdue Authority decisions.

SCR Panel Headline Report

AF presented the SCR headline report to the Panel, which was circulated prior to the meeting. See
paper (Panel_2020 0315 13).

The Panel agreed for the paper to be taken as read.

CCDG Update

JL presented the Code Change Development Group (CCDG) Update paper to the Panel, which was
circulated prior to the meeting. See paper (Panel_2020_0315_14).

The Consumption component class are seeming to be the most preferred option.

JL noted that he will be the DCUSA representative at the next CCDG meeting and will be walking
attendees through the matrix.

The consultation document will look to be agreed on 19t May, with the legal text review taking place
on 16" June. This timetable allows DCUSA an opportunity to prepare for the upcoming work.

The Panel took the rest of the paper as read.

Faster Switching and Retail Consolidation Programme

JL presented the Faster Switching and Retail Consolidation Programme paper to the Panel, which had
been circulated prior to the meeting. See paper (Panel_2020_0315_15).

JLnoted that the MRASCo Agreed Procedure (MAP)27 and MAP28, relating to the generation of Import
and Export Metering Point Administration Numbers, discussed at the Regulatory Design User Group
(RDUG) meeting on the 27 February, are to move into the Retail Energy Code, rather than DCUSA and
that the Embedded Exemptible Generation Plant process will not come into DCUSA, but go to the BSC.

JL also noted that the Electricity Retail Data Service and the Supply Volume Allocation Service to
replace the Metering Point Administration Service.

The report used for billing suppliers for DCUSA invoices received from MRASCo will initially move to
the REC as part of the RCC and then to the BSC once FSP has been delivered; and the suspension of
registrations will be sent to the REC Code Manager.

The removal of theft clauses (Section 32) will be a lift and shift into the REC.
Monitoring Parties: Material Breaches and Events of Defaults

GD presented the Monitoring Parties: Material Breaches and Events of Defaults paper, which had been
circulated prior to the Panel. See paper (Panel_2020_0315_16).
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The Panel agreed to take the paper as read.

TRAS and ETTOS Escalation Monthly Report

AG presented the TRAS and ETTOS Escalation Monthly Report, which was circulated prior to the
meeting. See Paper (Panel_2020 0315 _17)

TRAS Escalation Report: 3™ stage was triggered on the 10" March, with 3 Suppliers.
ETTOS Escalation Report: 3™ stage was triggered on the 10" March, with 1 Supplier.

The Panel noted the contents of the paper.

Theft Headline Report

AG provided a verbal update for the Theft Headline Report to the Panel.

Theft Best Practice Forum

11.2

11.3

11.4

11.5

The Theft Best Practice Forum was held on 04 March 2020 at the Amba Hotel, Charing Cross, The
Strand, London, WC2N 5HX. 27 participants attended the meeting.

Crimestoppers and Experian both attended the forum to provide updates on their services and take
any questions from attendees. Unfortunately, Ofgem was unable to attend the meeting this time due
to a RECCo Board meeting being held at the same time. However, John Dixon from Ofgem did provide
a set of slides providing an update on Theft Strategy, which ElectralLink presented to the forum
attendees.

Feedback received informed us that these forums are beneficial and met most people’s requirements.
Most of the discussion was around RP providers and meter operator’s processes/engagement.
ElectraLink took an action to engage with both parties to see if they would be interested in attending
the next TBPF.

The next steps are to take a paper to the April TSG proposing the next Theft Best Practice Forum will
be scheduled for June 2020.

Escalation process Update — CEO Exercise

11.6

11.7

Another paper that went to the January TSG was the proposal for ElectraLink to establish contact with
the CEO for companies who remain in the final stages of the escalation process as a one-off exercise
to obtain insight and potentially recommendations for improvements to the Escalation Process. This
exercise was approved at the January TSG.

Michelle Simpson presented her findings to the March TSG highlighting that a total of 5 companies
were contacted and out of the 5 companies:

e One Supplier has become fully compliant
e Ofgem will be asked to contact two Suppliers which are still non-compliant
e One Supplier is subject to a Supplier of Last Resort, and contact is now being made with the SOLR

e One Supplier is a U.S organisation with a new UK set-up being established by consultants —
correct contacts now being progressed.
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e One of the issues identified was that the nominated SPAA and DCUSA contacts for several of
these companies was incorrect and that keeping companies contact information up to date was
necessary. ACTION: Update SPAA and DCUSA of the findings from the exercise and suggest
including a piece of work in the DCUSA stakeholder engagement programme to address this
issue.

TDIS Audit Scope Exercise

11.8 The DCUSA Panel reserves the right to conduct an audit of the Qualifying Supplier Party’s evidence for
Confirmed Thefts and the Credit and Debits calculated by the Scheme. This right has been exercised
for GTDIS Year 1 & 2 and ETDIS Year 1.

11.9 At the March TIG, members were asked requested to consider should there be an Incentive Scheme
audit in 2020 for the period 2020/21, given the TRAS contract ends on 31 March 2021 and is the scope
acceptable as it stands from last year.

11.10 Members felt that there was still value and purpose in this audit as it may pick up previous issues that
were not picked up before and provide some steer on future schemes.

TRAS Contract Scope Exercise

11.11 There is a right to audit the TRAS Contract in the Codes. This right has been exercised over the last two
years. The 2018/19 TRAS Contract Audit spanned over a period of 12-months, from August 2018 to
August 2019.

11.12 Like the Incentive scheme audit, at the March TIG, members consider if there should be an audit of the
TRAS contract in 2020 for the period 2020/21, given the TRAS contract ends on 31 March 2021 and is
the scope acceptable as it stands from last year.

11.13 Members felt that there was no real value or purpose in this audit considering that the service is
unlikely to change and that this audit would not uncover anything different from the previous 2 audits
or steer the service.

Contingency overviews from Experian and CrimeStoppers regarding their work.

11.14 Both CrimeStoppers and Experian provided updates and advised the TIG that they do not currently
expect any impact to the Service as a result of the Coronavirus situation. However, this is a dynamic /
rapidly evolving situation and both providers are monitoring the developments closely. Should the
situation worsen, both providers have a detailed priority plan to follow which they will be presenting
to the TSG for review in April.

11.15 Both services will carry on as normal for now, however a detailed business contingency plan has been
developed and will be presented to the TSG for review in April. Both CS and Experian do have written
statements which they could share with DCUSA imminently.

11.16 It is probably also worth mentioning the TIG did raise a discussion around field operatives and site visits
should customers be self-isolating. It has been agreed to set up an ex-committee TIG to discuss this
matter further as at present we don’t fully understand Suppliers positions and this call should help
understand the best practices for field work going forward.

12. ETTOS and THEFT SLA Report
12.1 AG presented the ETTOS and THEFT SLA Report to the Panel, which were circulated prior to the
meeting. See Papers (Panel_2020_0315_18).

12.2 AG noted that 100% of the SLA’s were met. No Suppliers requested support calls for ETTOS. A series of
CPs were raised in February, as shown to the DCUSA Panel in the Open Session.
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12.3 The Panel noted the update and the contents of the ETTOS and THEFT SLA Report

13. TRAS SLA Report

13.1 AG presented the TRAS SLA Report, which was circulated prior to the meeting. See Paper
(Panel_2020_0315_19).

13.2 AG noted that 100% of the SLA’s met and there were no support calls requested from Suppliers. 35
CCNs have been raised to date.

13.3 The Panel noted the update and the contents of the TRAS SLA Report.
14. Any Other Business

14.1 There was no other business discussed.

15. Next Meeting — 15 April 2020 at 11:00

15.1 The meeting will be conducted via teleconference.

22 January 2020 Page 6 of 8



Appendix A: Summary of Actions

New and Open Actions — Closed Session

Action Ref. Action Owner ‘ Update

153/02 MS to progress the ETDIS Audit proposal to the Board for final financial ElectraLink To be discussed at March TIG and April TSG
sign off before commencing the Audit. in first instance

163/01 DYT to update the CACOP paper with DCPs that were raised prior to 2019 | Electralink Ongoing

that are still outstanding.

165/01 Secretariat to contact Nadir Hafeez at Ofgem to request Ofgem to ElectraLink
provide their rationale for greater steer surrounding the de-prioritisation
of overdue Authority decisions.

Closed Actions — Closed Session

Action Ref. Action Owner Update
162/02 JL to close Strategy Day Initiatives Action Plan ElectraLink Completed
162/04 AF to include a paragraph at the end of the Budget explaining how each | ElectraLink Completed

quarter’s billing would be operated.

162/03 AF to launch a three-month trial for the development of ‘issues’ by the ElectraLink Completed
Secretariat in support of stakeholder requests.

162/05 KM to investigate if the Theft Best Practice Guidelines for Distributors ElectralLink Completed
and Transporters would be placed in the closed section of the DCUSA
website.
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162/06 KM to return to TSG meetings with discussion regarding meeting ElectraLink Completed
occurrence and return to DCUSA Panel once a position has been agreed.

163/02 The Panel to send an email to Elexon regarding the White Paper on ElectraLink Close — Raised at CACOP and Elexon agreed to
Code Modifications and the correction of incorrect DCUSA details listed take it off their own website.
in the paper.

164/01 AF to investigate the single unit discrepancy in the CEPA TNEI report. ElectraLink Completed.

164/02 AF to send an email to users of the AMI modelling tool to establish its ElectralLink Completed
future ongoing requirement.

164/03 AF to draft an email on behalf of the Panel to Andrew Self at Ofgem with | ElectraLink Completed
particular concern as the delay in confirming their decision with DCP
266.

164/04 GD to amend Microsoft Teams paper. ElectraLink Completed

164/05 Secretariat to host trial Microsoft Teams test sessions for Panel ElectraLink Completed
members.

164/06 JL to circulate the relevant Faster Switching CPs and paper to Panel ElectraLink Completed
members for review at the end of the month.

164/07 MS to obtain Ofgem approval to progress with relevant changes if they ElectraLink Completed
are impacting the REC SCR.
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