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Action For Information
TRAS and ETTOS Escalation Process Report
1. Synopsis

1.1  This paper provides the monthly Theft Risk Assessment Service (TRAS) and Energy Theft Tip Off Service
(ETTOS) Escalation Process update. Electralink has been administering the TRAS Escalation Process
since June 2018 and the ETTOS Escalation Process since December 2018 by issuing correspondence
and providing help and assistance where required to enable Suppliers to meet their licence obligations.
The Escalation Process is run on a three-month cycle. As part of the process Electralink track Supplier
correspondence to ensure a full audit trail.

2. TRAS Progress Update
2.1 In April 2020, the TRAS Escalation Process was triggered for a total of 6 Suppliers. The deadline for

responses was 20 April 2020. There were no repeat escalations according to the January 2020
escalation process.

2.2 Theundermentioned table shows the number of Suppliers within the escalation process and escalation
stages.

TRAS Escalation Process

c b f Escalation ‘Run’ July | October | January | April
ommencement Date of Escalation ‘Run 2019 2019 2020 2020
Total Number of Suppliers in Escalation process 51 10 10 6
(at Commencement Date)

Number at Stage 1 - Email to Contract Manager (Month 1) 21 10 10 6
Number at Stage 2 - Call to Contract Manager (Month 2) 9 8 6

Number at Stage 3 - Letter to CEO/Authority (Month 3) 6 5 3

Number Still Non-Compliant After Being Reported to the 6 4 0

Authority

Parties in Derogation 1 1 0 0
Number of Repeat Escalations 8 2 4 0
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3. ETTOS Progress Update

3.1 In April 2020, the ETTOS Escalation Process was triggered for a total of 6 Parties. The deadline for
responses was 20 April 2020. There were no repeat escalations according to the January 2019
escalation process.

3.2 The undermentioned table shows the number of Parties within the escalation process and escalation
stages.

ETTOS Escalation Process

c t Date of Escalation ‘Run’ July October | January April
ommencement Date of Escalation ‘Run 2019 2019 2020 2020
Total Number of Suppliers in Escalation process 12 9 7 6
(at Commencement Date)

Number at Stage 1 - Email to Contract Manager (Month 1) 12 9 7 6
Number at Stage 2 - Call to Contract Manager (Month 2) 3 7 6

Number at Stage 3 - Letter to CEO/Authority (Month 3) 2 4 1

Number Still Non-Compliant After Being Reported to the ) 2 0

Authority

Parties in Derogation 1 1 0 0
Number of Repeat Escalations 1 0 2 0

4, Recommendations

4.1 The Panelis invited to:

e NOTE the contents of this paper.

Austin
GS Analyst
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