Interventions Working Group (IWG) Minutes

Meeting 41
13 May 2020 at 10:00am
Teleconference

Attendee Representing

IWG Members

Andy Clay [AC]

Department for Business, Energy and Industrial Strategy (BEIS)

Dave Brogden [DB]

Scottish and Southern Electricity Networks

Dave Wright [DW]

Npower

David Brown [DB]

E.ON

Geoff Huckerby [GH]

Power Data Associates

John Heague [JH]

Scottish Power Energy Retail

Martin Murphy [MM]

NPg

Paul Abreu [PA]

Energy Networks Association

Paul Morris [PM]

UK Power Networks

Peter Skirvin [PS]

Electricity North West

Richard Brady [AB]

Western Power Distribution

Richard Hill [RH] Centrica
Simon Wilson [SW] EDF Energy
Tracy Pack [TP] Ovo (S)
Secretariat

Amina Uddin [HP] Secretariat ElectraLink
Elliot Firth [EF] ElectraLink
Richard Colwill [RC] Chair ElectraLink




11

1.2

2.1

3.1

4.1

Welcomes and Apologies

The Chair welcomed attendees to the 41°' IWG meeting.

The Working Group agreed to act in accordance with the terms set out in the DCUSA “Competition Law

Guidance”.

Minutes

There were no comments or questions and the Group approved the minutes of the last meeting as an
accurate record. A version of the minutes can be found in Attachment 1.

Outstanding Actions

The outstanding actions and associated discussions are included as Attachment 2.

COVID-19 — Member Updates

IWG members provided updates on the current impacts COVID-19 is having on their Companies. Key
points are detailed below:

Members discussed the new guidance that had recently been released by the
government regarding making make workplaces as safe as possible and giving people
confidence to go back to work during the coronavirus pandemic. The guidance can
be found here.

Members noted that they are currently reviewing the new guidance against their
existing internal guidance to determine the necessary next steps. It was noted that
there is also ongoing engagement with the Trade Unions.

Members were keen for extra clarity regarding what this guidance means for the
Smart Meter programme and when it would be appropriate for non-essential work
to commence.

The guidance for individuals still states restrictions on visiting other households and
the general view of the group was that whilst these restrictions are in place it would
be difficult to justify a non-essential Smart Meter installation.

It was agreed that the newly established BEIS Remobilisation Working Group would
be an appropriate forum to discuss the new guidance and seek further understanding
on how this could change the current working arrangements.


https://www.gov.uk/government/news/new-guidance-launched-to-help-get-brits-safely-back-to-work

5.

5.1

6.

Smart Meter Installs

An updated report can be found in Attachment 3.

AOB

Issue of mandatory fields in DTN.

6.1

6.2

6.3

6.4

PA raised an item to discuss regarding an issue of mandatory fields in DTN. When a MOP discovers a
Fused Neutral cut-out, they must report it using the B11 code, they are also required to provide contact
details in the free-text field. The problem is that in some cases the MOP is not providing contact
details, despite it being a requirement in DCUSA. DNOs want to explore the possibilities of making
customer name and contact details a mandatory field in DTN.

There is an HSE requirement for fused neutrals cut-outs to be removed within 28 days of being
identified and therefore it is essential that the DNO receives the contact information within the B11
code.

GH took an action to send out a reminder to MOPs regarding the importance of establishing the
customer name and contact details when submitting a B11 flows.

RC took an action to investigate what is required to make the customer contact field within the B11
flow mandatory.

ACTION 41/01: GH to send out a reminder to Meter Operators regarding importance of capturing customer contact
details when submitting B11 flows.

ACTION 41/02: RC to investigate what is required to make the customer contact field within the B11 flow
mandatory.

Confirmation of the asset condition reporting process for Gas Suppliers.

6.5

JH raised an item regarding whether there was an agreed process for the issue relating to Gas Suppliers
reporting DNO Asset Conditions during attempts to install Hot Shoe. It was noted that following a
separate DCUSA Working Group on the topic, it was agreed that a Category A was to be reported via a
phone call; and Category B and C are to be reported by the Gas Supplier by way of creating a ‘dummy’
D-flow that would be sent by the Gas Supplier to the DNO. The DNO would automatically notify the
Electricity Supplier of the outcome and the Gas Supplier would need to approach the Electricity
Supplier for this information or simply wait 40 days for B Code rectification work to be complete before
rebooking the job.. A guidance document was produced, and it can be found in Attachment 4.



Reporting capabilities for Cat A, B and C dataflows.

6.6

7.1

RC noted that there had been a few recent requests regarding reporting of certain dataflows for
analysis, for example, the number of A19s by DNO area on a monthly basis. At present such reporting
mechanisms are not available but they can be built. It was agreed that at the next meeting there will
be an agenda item for members to discuss what types of reporting mechanisms would be useful. We
will then be able to request a breakdown of any associated costs for building these mechanisms.

Next Meeting

The next IWG meeting will be held on 3™ June 2020 via Microsoft Teams. The meeting will start at
10am.



