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Suppliers: What service do you offer customers in terms of lead times to move meters – are there any exceptions?  Is this currently a chargeable service or free?
Click or tap here to enter text.


If this CP was approved and Distributors were able to move meters during service alterations, how should the customer journey look? Are there any concerns that require mitigation? 
Click or tap here to enter text.


Do you believe the customer experience can improve with Distributors moving meters? 
Click or tap here to enter text.


How can the Distributor interface with the customer better facilitate the quality of the HAN and WAN communication?
Click or tap here to enter text.


How can this CP and Distributors moving meters as part of service alterations support the smart meter programme?  
Click or tap here to enter text.


Communication between the customer, Distributor and Supplier will be key for the success of this CP.  What and how should the communications between each associated Party be like? 		(Customer<->Distributor) 		(Distributor<->Supplier) 		(Supplier<->Customer) 	
Click or tap here to enter text.


Supplier: What level of information is deemed necessary to be received from the Distributor? (is the new meter location required / is it currently maintained?)
Click or tap here to enter text.


What are your thoughts on appropriate auditing of meter moves if this CP is approved?
Click or tap here to enter text.


Distributor: What is the annual volume of service alterations for each Distributor normalised for COVID.
Click or tap here to enter text.


Are there any other issues not covered in the CP that would need to be addressed?
Click or tap here to enter text.


Click or tap here to enter text.
Click or tap here to enter text.
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