
   

 

 

DCP 390 Working Group Meeting 06 
27 October 2021 at 10:00 - Web-Conference 

Attendee                                              Company 

Working Group Members 

Charlotte Lee [CL] NAPIT 

Finn Davies-Clark [FDC] SSE Business Energy 

Frank Bertie [FB] NAPIT 

Geoff Huckerby [GH] Power Data Associates 

Jonathan Elliot [JE] Certsure 

Kevin Liddle [KL] NPg 

Martyn Allen [MA] Electrical Safety First 

Paul Abreu [PA] Energy Networks Association (ENA) 

Paul Morris [PM] UKPN 

Peter Skirvin [PS] ENWL 

Richard Brady [RB] Western Power 

Richard Hill [RH] British Gas 

Simon Wilson [SW] EDF 

Steve Halsey [SH] UKPN 

Code Administrator 

Richard Colwill [RC] (Chair)  ElectraLink 

Mel Kendal [MK] (Technical Secretariat) ElectraLink 

 

 

 

 



 

1. Administration 

1.1 The Chair welcomed attendees to the DCP 390 Working Group meeting.  

1.2 The Chair reminded members to act in accordance with the terms set out in the DCUSA “Competition 

Law Guidance” for the duration of the meeting.  

1.3 The Working Group reviewed the minutes from the last meeting and agreed that the minutes were an 

accurate reflection of the discussions held. 

1.4 The Working Group noted the items on the actions list from the last meeting. Updates on all actions 

are provided in Appendix A.  

2. Purpose of the Meeting 

2.1 The Chair set out that the purpose of the meeting was to review the recent RFI responses and to review 

and update the current legal text prior to drafting the Change Report. 

3. Review RFI Responses 

3.1 The Chair ran through each of the DNO/ESO responses to the RRI for Working Group comments.  

Question 1 – What are your views on the proposed implementation plan for SLAs to come into effect as of 

01 January 2023? 

3.2 The Working Group noted that one of the responses mentioned Non-Half-Hourly Meter Operator 

Agent (NHHMOA) audits where there may potential duplication. It was noted that other Suppliers have 

not mentioned this, and it was suggested that the Secretariat take an action to ask for additional 

information surrounding the audit.  

ACTION 06/01: Secretariat to request additional information from the relative respondent to the RFI 
regarding the NHHMOA audits post-meeting. 

3.3 The Working Group understand that Suppliers may not be keen on the exact SLA timeframe, however 

the issue is that there is no current SLA or obligation in place. The intent of this CP is to improve the 

performance being offered to Customers. 

3.4 The Working Group discussed potential double jeopardy and believe there are no risks within the 

Guaranteed Standards of Performance Regulations.  

3.5 It was also noted that no alternatives/solutions have been offered within the responses. 

3.6 The Working Group raised concerns around the Smart Meter Rollout taking priority over safe isolations 

– one member stated that this may be due to an obligation being put in place for Smart Meter Rollout 

and there is no current obligation for safe isolations.  

3.7 The Working Group agreed that as long as Suppliers have sufficient notice of the SLA, they will be able 

to plan for the decided implementation date. It was suggested that the SLA window could always be 

extended (e.g., 20 Working Days rather than 10 Working Days) if necessary for Suppliers. It is believed 

that 12 months’ notice of this SLA from the date of the Authority decision on this change is sufficient.  



 

3.8 One member suggested creating an RFI with suggested implementation dates prior to deciding when 

this should be to gain industry views – after further discussion around this, the Working Group agreed 

that this may not be the most efficient way to progress, and a June 2023 release should be suitable for 

most parties.  

3.9 The Working Group agreed that all Supplier concerns around resourcing and preparation can be 

included within the Change Report for the Authority to review.  

Question 2 – Are you supportive of the new Clause in relation to the Supplier reporting quarterly on SLA 

performance? If not, please provide reasons. 

3.10 The Working Group noted that the Suppliers will have the relative data, the challenge is whether they 

are willing to make this public.  

3.11 Overall, both Suppliers and DNOs are supportive of reporting quarterly on the SLA performance; 

however, it seems as though the concerns are around the SLA window of 10 Working Days. 

Question 3 – Do you have any other comments on the legal text? 

3.12 One member stated that there may be terms within the contracts with MOPs that may result in the 10 

Working Day SLA window not being able to be met. The Working Group discussed this and agreed that 

if an obligation of 10 Working Days is implemented, it will be the responsibility of the relative party to 

renegotiate their MOP contracts to meet these obligations (and therefore should not be caveated 

within the legal text).  

3.13 The Chair also reminded the Working Group that deliberate flexibility was included within the SLA (to 

meet 90%) for situations that may not be able to fall within the agreed SLA window.  

3.14 One response re-mentioned potential duplication against the Guaranteed Standards of Performance 

– PS agreed to take an action to draft wording to explain why this is not considered to be a risk which 

can be included within the Change Report.  

ACTION 06/02: PS to draft wording to explain why there are no risks of duplication against the 
Guaranteed Standards of Performance to be included within the Change Report. 

3.15 One response suggested tweaks to the wording of the performance reporting table to make the 

reporting criteria clearer – PM agreed to take an action to draft suggested tracked changes that can 

be added to the performance reporting table and circulated to the Working Group for review. 

ACTION 06/03: PM to draft suggested tracked changes to the performance reporting table and circulate 
to the Working Group for review. 

4. Review and Finalisation of Legal Text 

4.1 The Chair presented the current draft of the legal text to the Working Group for review. 

4.2 The Chair agreed to circulate the current draft of the legal text to the Working Group post-meeting to 

allow additional review time with a deadline of Friday 29 October 2021. Once this deadline has 

passed, the Secretariat will issue the legal text to legal advisors for final review. 



 

ACTION 06/04: The Secretariat to circulate the current draft of the legal text to the Working Group post-
meeting for review with a deadline of Friday 29 October 2021. 

ACTION 06/05: The Secretariat to circulate the draft legal text to legal advisors for final review. 

4.3 The Chair also agreed to draft the Change Report which will be circulated to the Working Group with 

the post-meeting pack for review prior to going to the November DCUSA Panel.  

ACTION 06/06: The Secretariat to draft the Change Report and circulate to the Working Group with the 
post-meeting pack prior to going to the November DCUSA Panel. 

5. Next Steps 

5.1 The Working Group discussed the next steps, and the following items were captured: 

1. The Secretariat to draft Change Report 

2. The Secretariat to issue the legal text to legal advisors 

6. Any Other Business 

6.1 The Chair asked the Working Group if there was any other business to discuss. 

6.2 There were no other items of business raised. 

7. Date of Next Meeting 

7.1 The date of the next meeting has been scheduled for 08 November 2021 at 2pm (if required). A 

placeholder will be circulated to the Working Group in case this one-hour timeslot is needed.  

ACTION 06/07: Secretariat to circulate a placeholder invite to the Working Group for 08 November 2021 
from 2pm to 3pm if further discussions are required. 

8. Attachments 

• Attachment 1_Updated Legal Text 

• Attachment 2_Collated RFI Responses – Working Group Comments 

• Attachment 3_Draft Change Report 
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New and Open Actions 

Action Ref.                                           Action Owner Update 

06/01 Secretariat to request additional information from the relative 
respondent to the RFI regarding the NHHMOA audits post-
meeting. 

ElectraLink Ongoing. 

06/02 PS to draft wording to explain why there are no risks of duplication 
against the Guaranteed Standards of Performance to be included 
within the Change Report. 

PS Ongoing. 

06/03 PM to draft suggested tracked changes to the performance 
reporting table and circulate to the Working Group for review. 

PM Ongoing. 

06/04 The Secretariat to circulate the current draft of the legal text to the 
Working Group post-meeting for review with a deadline of Friday 
29 October 2021. 

ElectraLink Ongoing. 

06/05 The Secretariat to circulate the draft legal text to legal advisors for 
final review. 

ElectraLink Ongoing. 

06/06 The Secretariat to draft the Change Report and circulate to the 
Working Group with the post-meeting pack prior to going to the 
November DCUSA Panel. 

ElectraLink Ongoing. 

06/07 Secretariat to circulate a placeholder invite to the Working Group 
for 08 November 2021 from 2pm to 3pm if further discussions are 
required. 

ElectraLink Ongoing. 

 

 

 



 

Closed Actions 

Action Ref.                                           Action Owner Update 

03/01 Working Group to issue DCP 390 Consultation. ElectraLink Completed. 

04/01 Secretariat and Working Group to discuss and decide when the 
implementation of the SLAs will come in. 

All Completed. 

04/02 Secretariat to circulate the NAPIT Survey Presentation to the 
Working Group within the post-meeting pack. 

ElectraLink Completed. 

04/03 Secretariat to circulate an updated Workplan with key dates to the 
Working Group within the post-meeting pack. 

ElectraLink Completed. 

05/01 Secretariat to circulate the updated legal text to Distributors and 
Suppliers via RFI for further feedback prior to being finalised. 

ElectraLink Completed. 

05/02 Secretariat to create and circulate a reporting table in regard to 
carrying out the service and meeting the SLAs to the Working 
Group for review. 

ElectraLink Completed. 

 


