SIP to
Distributor

How?

SIP to Supplier

How?

Distributor to
Supplier/ SIP

How?

Notification of de-
energisation and (re-
energisation if not
completed same day)

Use of Secure Data
Exchange Portal
(SDEP) being
investigated.

or
For a DTN option it

would need a system
change.

Notification of de-
energisation and (re-
energisation if not
completed same day)

Use of Secure Data
Exchange Portal
(SDEP) being
investigated.

or
For a DTN option it

would need a system
change.

Informing Supplier/ SIP

Category A or B’s have
been addressed

DTN would this
need a system
change?

Reporting of Category A
and Category B scenarios

Category A — will
always be a phone
call to the relevant
Distributor

Category B—D0135
(SIP to Distributor)
(need for a new
market participant)
(Ability to identify
different type of job)

Unable to re-energise
supply and explanation
why:
- E.g. Evidence of
tampering
- Fault
- Danger, damage,
interference

Use of Secure Data
Exchange Portal
(SDEP) being
investigated.

or
For a DTN option it

would need a system
change.

Comms on meter not
working




