
Where we find instances such as cross polarity, loose connections at meter or cut-out, 
or general poor workmanship by meter operators.

•	 Save photos on job of initial findings prior to progressing
•	 Add photo of rectification work
•	 Record meter seals and photo - bag and tag relevant evidence if required
•	 Check supplier details and history with customer
•	 Compile a report detailing your findings and thoughts on job
•	 Record with Control and post install log message

As the first person on the scene you have a responsibility to assist. Information you 
capture will be addressed directly with the meter operator and help with finding a 
root cause and stop it reoccurring.

Guidance for collating incident evidence    
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