
Has the
site been de-

energised for more 
than 6

months?

Does the
Company wish to 

write to the 
customer?

EndNo

The Company writes to 
the customer regarding 
the reduction of their 

capacity.

Yes

Did they respond 
within 30 days?

Does the
customer wish to 

retain their
capacity?

Yes

Does the
customer accept the 

charges?

Does the
customer have a valid 

contract with their 
supplier?

Yes

The Company notifies the 
Supplier.

Yes

End

The Company sets the 
capacity to zero and 

notifies the customer.

No

No

No

No

Start

Yes

No

Does the
Company accept the 
reasons provided?

Yes

Yes

No



Has the
site been de-

energised for more 
than 12
months?

Does the
Company wish to 

write to the 
customer?

EndNo

The Company writes to 
the customer regarding 

the right of disconnection.

Yes

Did they respond 
within 30 days?

Does the
customer wish to 

retain their
connection?

Yes

End

The Company gives notice 
and disconnects.

No

No

End

Start

Yes

No

Does the
Company accept the 
reasons provided?

Yes

Yes

No


