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	Please complete the table below to highlight how many times backdated tariff corrections have been made in the last 12-month period between 01 May 2024 to 30 April 2025.

	
Period being back   
dated for	Overall volume of customers whose charges reduce	Total refund value	Overall volume of customers whose charges are increased	Total value of additional charges0-4 months				Over 4 months to 14 months 				Over 14 months 				



	Do you always backdate tariff corrections, whether they are increases or decreases, regardless of how the error arises?

	



	Do you treat tariff corrections where there is an increase differently to where there is a decrease? If yes, how?

	Click or tap here to enter text.


	In what scenarios would you treat an increase differently to a decrease?

	Click or tap here to enter text.


	Where an increase is not applied, if possible, could you provide the value of unbilled charges that have not been applied?

	Click or tap here to enter text.


	What are the positives impacts to aligning the backdating of tariff corrections to RF for consumers and market participants?

	Click or tap here to enter text.


	What would be the barriers in terms of the backdating of tariff corrections past RF if this change was not applied i.e. cost of running legacy systems, complex and lengthy processes etc. If possible, can you quantify these barriers in customer numbers and costs?

	Click or tap here to enter text.


	How long does HH consumption data need to be retained for and why?

	Click or tap here to enter text.


	Are you intending on maintaining a legacy system that holds pre MHHS data post MHHS system implementation?

	Click or tap here to enter text.


	What are the resources and process costs of manually calculating a 6-year backdated tariff correction when done off system.

	Click or tap here to enter text.


	Can you raise an invoice when calculating backdated tariff corrections off system?

	Click or tap here to enter text.


Click or tap here to enter text.
Click or tap here to enter text.
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