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SCHEDULE 2A  MANDATORY TERMS FOR CONTRACTS 

The following wording is to be included in Contracts in accordance with Clause 17, and the 

text shown in bold below must be set out in bold in the Contracts (or highlighted in some 

other similar manner): 

National Terms of Connection 

Your supplier is acting on behalf of your network operator to make an agreement with you. 

The agreement is that you and your network operator both accept the National Terms of 

Connection (NTC) and agree to keep to its conditions. This will happen from the time that 

you enter into this contract and it affects your legal rights. The NTC is a legal agreement. It 

sets out rights and duties in relation to the connection at which your network operator 

delivers electricity to, or accepts electricity from, your home or business. In the case of some 

non-domestic sites, as further described in the NTC, the NTC provide for the continuing 

application of site-specific connection terms agreed with a previous owner or occupier 

of the site. Your network operator will be able to tell you whether or not site-specific 

connection terms exist. If you want to know the identity of your network operator, or want a 

copy of the NTC or have any questions about it, please write to: Energy Networks 

Association, 1st Floor, 4 More London Riverside, London, SE1 2AU: see the website at 

www.connectionterms.co.uk. 

 


