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1. Administration

Recording

1.1 The Chair asked members if they were comfortable for this Working Group to be recorded. No
members objected to this request. The purpose of this recording is purely to aid the Technical
Secretariat in producing an accurate report of the meeting.

Apologies

1.2  No apologies were received.

Competition Law Guidance and Terms of Reference

1.3

1.4

The Working Group reviewed the “Competition Law Guidance” and “Terms of Reference”. All Working
Group members agreed to be bound by the Competition Law Guidance for the duration of the meeting
and agreed to the Terms of Reference.

Regarding the Terms of Reference, the Chair reminded members that they are acting independently
from their organisations.

Minutes of the Previous Meeting & Actions

15

2.

2.1

2.2

3.1
3.2
3.3

No comments were raised.
Purpose of the Meeting

The Chair advised that the purpose of the meeting was to review the Change Report and determine
the next steps.

The Chair informed the Working Group that an additional RFI response has been received and
suggested that members review this response first. The Chair also agreed to take an action to make
the necessary updates to the collated RFI responses and Change Report to reflect the additional
response.

Action 10/01 — The Chair to make the necessary updates to the collated RFI responses and
Change Report to reflect the additional response.

Review Additional RFI Response

The Chair presented the additional RFI response to the Working Group for further review.
The key updates can be found below:

One member stated they were surprised at the increase charges at the request of the Customer -
another member also noticed this and queried whether they have checked their data and identified
errors themselves. EC agreed to take an action to look into this internally and provide further feedback
to the group.

Action 10/02 — EC to speak internally around the query of increased charges at the request of
the Customer (within the RFI response) to ensure the data is correct.




3.4

3.5

3.6

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

5.1

6.

PW queried whether taking the above action affects the outcome of the Change Report — if not, then

it may not be worth delaying the Change Report in order to complete the action regarding checks of
the data submitted within the additional RFI response.

The Working Group discussed this and agreed that it may still be of benefit for the responder to check
their data, but this will not delay finalising the Change Report.

The Working Group reviewed the remainder of the RFl responses and agreed that all of the comments
have been covered within the Change Report.

Review Change Report

The Chair presented the Change Report to the Working Group for further review.
The key updates can be found below:
The Chair updated a number of typos within the Change Report.

PW queried why archived data would be needed for tenancy disputes (under section 7) — following
this, the group agreed that this is not necessary and the reference to tenancy disputes was removed
from paragraph 7.44.

ED queried whether points raised in relation to the RFI would sit under section 7 — the Chair stated
that yes, this is correct.

The Working Group reviewed the additional paragraphs in relation to the send-back letter and had no
further comments.

Members also stated they were comfortable with the new implementation date proposed due to the
delay of the change.

The Chair noted that the attachments will be updated with the updated collated RFI document and
Change Report with the amendments made.

Determine Next Steps

The Chair highlighted the following next steps.

o The Chair will make the necessary updated to the collated RFI response document and Change
Report and circulate to the Working Group for final review.

Action 10/03 — The Chair to circulate the updated collated RFI response document and Change
Report to the Working Group for final review.

e The Chair also noted the table in 7.13 within the Change Report will also be updated.

e The Working Gorup were informed that the aim is to present the Change Report at the July
DCUSA Panel.

Any Other Business



6.1  No other business was raised.



APPENDIX A

New and Open Actions

Action Ref. Action Owner Update

10/01 The Chair to make the necessary updates to the collated RFI | The Chair New Action.
responses and Change Report to reflect the additional
response.

10/02 EC to speak internally around the query of increased charges | EC New Action.

at the request of the Customer (within the RFI response) to
ensure the data is correct.

10/03 The Chair to circulate the updated collated RFI response The Chair New Action.
document and Change Report to the Working Group for final
review.

Closed Actions
Action Ref. Update

09/01 Once all data for Question 1 has been received, the Chair to The Chair Closed.
aggregate the responses and include in the Change Report
along with information regarding regional differences.

09/02 The Chair to add qualitative summaries of the RFl responses | The Chair Closed.
and Working Group conclusions to the Change Report.







