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SCHEDULE 2C  SUGGESTED BESPOKE CONNECTION 

AGREEMENT 

The following form of agreement is produced for information only. It is an example of the 

type of agreement that DNO/IDNO Parties may wish to use when contracting on connection 

terms that refer to the National Terms of Connection. There is no obligation on DNO/IDNO 

Parties to contract on connection terms that refer to the National Terms of Connection, or to 

use the following form of agreement when they choose to do so.  

BESPOKE CONNECTION AGREEMENT 

BETWEEN: 

(1)  [Distributor Name] 

[Company Number] 

[Registered Address] 

                Company  

AND 

(2) [Connectee Name] 

[Company Number] 

[Registered Address] 

             Custome  

 

1. 

Connection Agreement. 

2. Subject to the express provisions of this Bespoke Connection Agreement, [Section 2] / 

e 
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3. The National Terms of Connection are available in writing from the Energy Networks 

Association, 1st Floor, 4 More London Riverside, London, SE1 2AU, or from the 

website at www.connectionterms.co.uk.  

4. 

NTC Section, and the] Customer confirms that it has read and fully understands the 

Applicable NTC Section. 

5. Expressions used in this Bespoke Connection Agreement shall have the same meanings 

as is given to them in the Applicable NTC Section.  

6. Details of the Premises, the Connection Points, the technical characteristics of the 

Connection Points and other matters are set out in the appendices to this Bespoke 

Connection Agreement.  

7. The Parties may agree variations to this Bespoke Connection Agreement, which 

variations must be recorded in writing and signed by an authorised representative of 

each Party. Each Party shall negotiate in good faith the terms of any variation proposed 

by the other. If any variation has not been agreed within 1 month of its being proposed, 

either Party may refer the matter to the Authority for resolution pursuant to section 23 

of the Act. The Parties shall give effect to any such determination, and shall enter into 

any agreement as shall be necessary to give effect to any such determination. 

8. Address for notices 

(a) to the Company: for the attention of [name], [address] 
(b) to the Customer: for the attention of [name], [address] 

9. Notwithstanding the Applicable NTC Section, the following special conditions shall 

apply: [TBC]. 
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SIGNED by                                       (signature)    

for and on behalf of the Company (print name)    

                                                  (job title)    

                                                  (date)     

 

SIGNED by                                       (signature)    

for and on behalf of the Customer  (print name)    

                                                   (job title)    

                                                   (date)    
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APPENDIX 1 

GENERAL PARTICULARS OF THE CONNECTION 

1. Except as set out in paragraph 2 below, the characteristics of the connection(s) shall be 

as follows: 

(a) characteristics of supply: 

(i) number of phases: [Number] 

(ii) current: [Alternating current] 

(iii) voltage: [Enter Statutory Voltage kV ± 6% / +10%/-6%] 

(iv) frequency: [50 Hertz ± 1%] 

(b) Connection Point(s): either 

(i) -out fuse, isolator, 

switch, metering switch fuse or metering circuit breaker, unless otherwise stated 

in this Bespoke Connection Agreement the Connection Points are the outgoing 

terminals of the Com -out fuse, isolator, switch, metering switch 

fuse or metering circuit breaker, or 

(ii) 

isolator, switch, metering switch fuse or metering circuit breaker, unless 

otherwise stated in this Bespoke Connection Agreement the Connection Points 

are the incoming terminals of 

switch fuse or metering circuit breaker, 

and, for the avoidance of doubt, the Connection Points may be remote from the 

Custom   

(c) 
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(d) Details of Premises: 

(a) Address:   [SITE ADDRESS HERE] 

 
(i)  Import 

MPAN(s) 
: [IMPORT MPANS HERE] 

 
(ii)  Export 

MPAN(s) 
: [EXPORT MPANS HERE] 

(b) Commencement Date : [COMMENCEMENT DATE DD/MM/YYYY HERE] 

(c) Capacity Details    

 (i) Maximum Import Capacity  : kVA With effect from 

   [kVA] [DD/MM/YYYY] 

 
(ii) First date for Reduction of 

Maximum Import Capacity 
: [DD/MM/YYYY] 

 (iii) Maximum Export Capacity  : kVA With effect from 

   [kVA] [DD/MM/YYYY] 

 
(iv) First date for Reduction of 

Maximum Export Capacity 
: [DD/MM/YYYY] 
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APPENDIX 2 - TECHNICAL CONDITIONS 

Part 1 - Connection Points 

Part 2 - Technical Supply Capacities and Sole Use Assets 

Part 3 - Site Responsibility Schedules 

Part 4 - Site Specific Operating Arrangements 

Part 5 - Site Specific Technical Conditions 

Part 6 - Geographic Plans 

Part 7 - Operational Diagrams 

Part 8 - Generating Equipment 

Part 9 - Technical Derogations 

Part 10 - Property Documents 

 


