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Originator Details
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Nature of Issue

The guidance states that DNOs are elected to proactively contact suppliers to provide them with contacts
details which DNOs want suppliers to provide to customers for the purposes of agreeing the MIC.
Suppliers are also expected to use the details provided by the DNO to share certain customer
information and as well as the plan for undertaking change of measurement class process.

We have approached DNO contract managers for the contact details and only a few responded. What
contact details do we use in customer communications and to send the relevant customer and plan
details, where the DNO has not provided us with their contact details?

Solution Overview — If Known

Solution Description
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